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BASSENDEAN

General Complaint Form

The purpose of the Complaints Form is for customers to raise concerns with the quality of the
Town’s service provision. The Town takes all complaints seriously and will respond and
investigate promptly and fairly.

Would you like to remain Yes o0 No O
anonymous?

If you selected no, please complete the details below.

Name

Address

Telephone

Email

Do you want to be contacted |Yes o No O
about this?

Briefly outline the details of
the complaint.

Please provide any details of
the Town’s officers involved
in the complaint.

Do you have any supporting
documentation or
information that is relevant to
your complaint?

Please provide.

Further Comments
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Declaration

Date




