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Executive Summary

The Town of Bassendean values young people and readily accepts that it has an important
role and responsibility in supporting a youth friendly community and building the capacity of

all yo

~ _TheT

ung people.

own of Bassendean Youth Statement is a revised and updated version of the Options for

Youth - “Youth Policy and Strategy’ document. This version is a revision of the original Youth

State

ment produced in 2015. This Youth Statement forms the background to the Town of

Bassendean Youth Services Business Plan and informs the Bassendean Community Strategic

Plan.

The following methodology was used to create the Youth Statement:

1.

Options for Youth — Youth Policy and Strategy

The existing Town of Bassendean Youth Policy and Strategy value statements were
reviewed and updated to reflect current issues facing the Town of Bassendean’s young
people.

Youth Consultation

A youth consultation process was conducted with young people that live, work, study
or recreate in the Town of Bassendean. The Town’s Youth Advisory Council provided
guidance on the consultation process and local young people where engaged to
interview the Town’s youth.

Literature Review

A literature review was undertaken to examine the role Local Government authorities
have within the Youth Sector, Youth Development theories and the benefits of youth
participation in local government authorities.

Demographic Data
Statistical Information pertaining to the profile of Town of Bassendean’s young people
was obtained from the 2016 ABS Census Data.

The Town of Bassendean Youth Statement details best practice, and a framework to guide the

Town

’s planning and operations in supporting all young people.

The Youth Statement highlights the benefits of youth participation and engagement for young
people and Local Government authorities. It highlights the ‘Positive Youth Development’
principles, the role of Local Government authorities within the Youth Sector, and finally the

roles

and responsibilities of the Town of Bassendean in supporting young people.
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Town of Bassendean Community Profile

The Town of Bassendean is a Local Government Authority spanning over 11 square kilometres
with 15,092 residents bordering the Swan River in the North Eastern Region of the Perth
Metropolitan Area. The Town benefits from economies of scale through its membership of
the Eastern Metropolitan Regional Council (EMRC) which comprises the Local Governments
of Bassendean, Bayswater, Belmont, Kalamunda, Mundaring and Swan.

The Town includes the three suburbs of Ashfield, Bassendean and Eden Hill, whose residents
and ratepayers are represented by seven Councillors.

The Diversity of Bassendean’s Young People

Council recognises the diverse strengths, skills, talents and resourcefulness of young people.
The young people residing, studying, working or visiting the Town of Bassendean come from
differing age ranges, socio-economic circumstances and cultural backgrounds. The needs of
young people are complex and constantly changing depending on their backgrounds and
particular circumstances.

Council recognises that significant numbers of young people may share common barriers
to accessing services, facilities and resources available in the community. Young people
therefore often require specifically targeted support to assist in overcoming these barriers.
Furthermore there are a number of characteristics that are contributors to a young person
being considered ‘at risk’ or ‘disadvantaged’.

These characteristics can include:
e Unemployment

e Socioeconomic background

e Culturally and linguistically diverse background
e Disabilities

e Homelessness

e Literacy and numeracy skills

e Offending behaviour

e Sexuality

e Mental health

e Family / home circumstances
e Parents’ education levels

Town of Bassendean Youth Statement 8



Town of Bassendean Youth Programs

The Town of Bassendean has a strong history of supporting young people in the region. In
1985, the Council began the Bassendean Youth Service and still today provides vital support
for many young people in the community.

Since 1985, Bassendean Youth Services has developed and facilitated programs and delivered
government contracts that have provided young people with the following services:

Case management funding for Bassendean Youth Services is provided by State Government
via the Department of Communities - Child Protection and Family Support. These funds
are used to deliver case management services and an unstructured ‘drop in’ recreation
and support programs offering access to youth specific facilities, IT, and individual support.
The aim of recreational programs is to provide positive social opportunities in a supervised
environment, allowing for the development of longer-term support relationships and future
referral to specialist services. Additional programs, events and projects are delivered through
grant funding.

Mainstream youth needs are supported by the Council’s Sport and Recreation programs
which encourage young people to participate and be physically active. The Bassendean
Memorial Library provides young people access to information in diverse formats. The Town
also provides the Dudley Robinson Youth Grants program to support individuals participate in
representative sport, culture, and leadership opportunities.

Overall, Council recognises that catering for the needs of young people today requires an
innovative and creative approach which at times involves the breaking of new ground and
developing innovative strategies. In addition, Council believes that it has responsibilities
which extend beyond the confines of the Town’s boundaries and will work collaboratively
with other agencies and stakeholders to form strategic partnerships where necessary to meet
the needs of the Town’s young people.

Regional Participation

The Town of Bassendean recognises that it is part of the larger Eastern Metropolitan Region
and is committed to active participation in activities within the region which will provide a
greater benefit to the young people in our community. In addition, Council recognises that
young people are highly mobile and travel between local government areas to access services
and facilities, or pursue leisure and social interests.

Local Governments in the region therefore have a shared responsibility for the needs of the
region’s young people. These youth needs are often best addressed by using a regional and
cooperative approach to policy development and program delivery. The Town of Bassendean
has demonstrated leadership in working collaboratively, and creating opportunities for
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the development of regional initiatives. The Town of Bassendean was a key stakeholder in
establishing NEYON — North East Youth Organisations Network and lead agency in developing
the Youth Sector eForum. Both these forums provide Youth Sector workers the opportunity
to network, provide a forum to discuss current issues pertaining to young people, and
professional development opportunities.

The Town of Bassendean will continue to work collaboratively with key stakeholders and
agencies to provide support for young people in the region.

Town of Bassendean Youth Statement 10



The Benefits of Involving Young People

Involving young people in the community benefits everyone. Research shows improvements
in skills, opportunities, knowledge, health and well-being for younger and older people, plus
better, more effective services.

The development of skills through;

e Problem solving and decision making.

e Creative and critical thinking.

e Collaboration, communication and negotiation.
e Researching and evaluating information.

e Flexibility and adaptability.

Realising opportunities through;

® Increasing social networks.

e Building employment and career networks.

e [ncreasing aspirations.

* Providing a sense of purpose and value.

e Contributing to ongoing community participation.

Increased knowledge through;

e Improving engagement in learning and academic achievement.

e Strengthening understanding of local history.

* Increasing knowledge of community issues and cultures.

e Building social awareness and responsibility.

e Increasing empathy and respect for older people’s experiences and achievements.

Improved health and wellbeing through;

e Improved physical and mental health.

e Experiencing a sense of belonging.

e Building resilience, optimism, positivity and enjoyment of life.
* Increasing access to trusted adults.

e Diversion from violence, anti-social and risk-taking behaviours.

11 Town of Bassendean Youth Statement
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Local Government Role in Youth Development
and Youth Work Sector

Definition

Youth is best understood as a period of transition from the dependence of childhood to
adulthood’s independence. That’s why, as a category, youth is more fluid than other fixed
age-groups. The United Nations for statistical purposes, defines those persons between the
ages of 15 and 24 as youth.

The Town of Bassendean youth cohort mainly addresses the developmental needs of young
people between 12 — 20, however recognises the importance of 21 — 25 and the transition
into adulthood.

Positive Youth Development

‘Positive Youth Development’ is a set of practices which enable young people to reach their
full developmental potential, and is used by agencies, programs, schools and communities.
The Positive Youth Development framework is important for the Town of Bassendean to
recognise in its planning for and interaction with young people.

Key Components of Positive Youth Development include:

Engagement: Young people need opportunities to engage in meaningful activities, have a
voice in decisions, take responsibility for their actions, and actively participate in the life
of the community.

Connectedness: Young People need to belong, and be connected to family and community
to thrive.

Preparedness: Young people need to develop competencies and skills to ready themselves
for overall wellness, work, and adult life.

Positive Youth Development has six focus areas within the framework:
e Emphasis of positive outcomes

e Youth voice

e Strategies which aim to involve all youth

e Long term involvement

e Community involvement

e Emphasis on collaboration
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The Role of Local Government in the Youth Sector

Local Government have a significant role to play in the Youth Work Sector. The Town of
Bassendean have demonstrated this through ongoing service delivery and as a key stakeholder
in the North East Metropolitan region.

In 2013, the Department of Education and Early Childhood Development and the Municipal
Association of Victoria undertook a project to highlight good practices in providing services
to Young People — ‘Right in the mix: Roles of Victoria Councils in the delivery of services to
vulnerable Young People’.

A summary of the findings indicated that Local Government play a key role in the delivery
of universal prevention and early intervention programs for Young People. Furthermore,
Councils are pivotal to program and community planningin connecting services and developing
partnerships.

The report identified the different roles Local Government plays in the Youth Sector. These
roles include:

e Prevention

e Secondary and tertiary services

e Planning

e Coordination

e Data and data collection

¢ Value adding

e Programs delivered in schools

e Delivering State funded programs.

This sentiment was reinforced at the 2015 Local Government Youth Services Forum held in
Melbourne. Keynote speaker Professor Robyn Broadbent highlighted that all Councils and
communities can help keep young people safe and connected. Furthermore she reinforced
that if Local Government accepted their responsibilities to young people, Youth Services could
provide targeted support in universal, early intervention and tertiary support.

The forum concluded that the future for Local Government’s Youth Services delivery needs to
remain a vital space for young people to engage with a range of supports. Local Government
Youth Services need to be responsive, dynamic and visible, with drop-in and online options
with outreach capacity.

Town of Bassendean Youth Statement 14






Town of Bassendean
Strategic Community Plan
2017 -2027

Our vision for the future

A connected community, developing a vibrant and sustainable future, built upon the
foundations of our past.

Strategic Priority 1: Social

1.1 Build a sense of place and belonging

1.2 Ensure all community members have the opportunity to be active, socialise and be
connected

1.3 Plan for a healthy and safe community

1.4 Improve lifestyle choices for the aged, families and youth




Town of Bassendean Youth Services Vision

To enhance the quality of young people’s lives as valued members of the community by ensuring
that Council processes are inclusive of young people, and that young people have access to
a range of quality facilities and support services which are responsive to their diverse needs,
and ensures they are active participants in the Town of Bassendean community.

Youth Services Guiding Principles

Bassendean Youth Services will be guided by the following principles to ensure access to
support services, programs and facilities for young people which are:

Planned and Coordinated: Council recognises services to the community are best delivered
in a holistic, coordinated manner and that any Council planning processes such as land use
planning, strategic planning and recreation planning must consider the needs of young
people.

Efficient and Accountable: Council requires services for young people to be delivered in a
cost effective, competitive, transparent and accountable manner.

Participative: Council encourages that as users of Council facilities and community services,
young people should be directly involved in all stages of their development, design and
management. Council encourages young people’s participation in Council’s decision
making processes and in community life generally.

Accessible: Council seeks to ensure that young people have ready access to a comprehensive
range of services and facilities in the community.

Diversity and Equity: Council recognises diversity amongst young people in planning any
strategies or responses to youth issues and recognises that the most disadvantaged young
people require additional support.

Collaborative Partnerships: Council will strive to work collaboratively and in partnership to
address youth issues with agencies and stakeholders.

Town of Bassendean Youth Statement 17



Council’s Roles and Responsibilities

Town of Bassendean undertakes a number of roles and responsibilities to support young
people in the community. These include:

Service Delivery: The direct involvement of Council, independently or in partnership in the
provision of services, programs, projects and facilities for young people.

Planning: The involvement of Council, independently or in collaboration with other
stakeholders participating in the planning processes: needs analysis, developing strategies,
implementing and evaluating strategies for young people in the region.

Coordination: Council working in a leadership role with community groups and other agencies
to ensure the efficient use of resources to meet the needs of local young people. A
coordinated approach seeks to avoid duplication of effort and resources and encourages
working in partnership to achieve common goals.

Support: Providing assistance to other community groups who are supporting young people.
Assistance could be financial, the use of facilities or equipment, providing advice or
information or endorsing funding applications.

Advocacy: Representing the interests of young people by highlighting issues pertaining to
them at all levels of government and within the community. Furthermore, advocacy will
promote young people in a positive way and challenge negative stereotyping. .
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Town of Bassendean
Youth Priorities

The Town of Bassendean has identified the following priorities for young people in the
community. Each priority area includes the Town’s Values Statement, Aim and Strategy



Accommodation and Housing

Values and Issues Statement
The Town of Bassendean:

accepts that accommodation is a basic need and right of all individuals;

acknowledges that young people’s accommodation needs are best met in a safe, stable,
caring and supportive environment;

supports the maintenance of positive family relationships between young people and
their parents and caregivers;

recognises that many young adults choose to live away from the family home as a natural
stage of maturation, or because of the need to live near work or educational institutions;
acknowledges an increase in youth homelessness in the region, and a serious shortage of
suitable accommodation;

is committed to supporting access by young people to a range of safe, affordable, housing
options.

Aim

To encourage young people to remain in safe, stable, caring and supportive environments,
to foster the provision of a broad range of accessible accommodation options for young
people and to assist in minimising youth homelessness within the Town and the North East
Metropolitan Region.

Objectives

. Encourage and assist agencies to support and promote relationships between young

people and their families and carers, and provide support in times of crisis;

. Ensure that the Town of Bassendean’s planning processes including town planning scheme

reviews, consider the accommodation needs of young people, and consider a range of
accommodation and housing options;

. Ensure that young people have access to relevant information and assistance relating to

the accommodation and housing options available to them;

Raise awareness of Council members, staff and Town of Bassendean Executive about
the accommodation needs of young people, gaps which exist in the provision of
accommodation, barriers to access, and the underlying causes of youth homelessness;
and

. Work in partnership with other local government authorities, government departments,

service providers and the community to promote supported housing for homeless young
people.

21
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Participation and Positive Promotion

Values and Issues Statement

The Town of Bassendean:

e acknowledges that effective ongoing consultation with all sectors of the community
including young people is a major Council priority;

e acknowledges that young people are an important and integral part of the community,
and have a right to be consulted and have their views taken seriously;

e acknowledges that young people should be consulted in decisions and policy making
processes on issues that affect them; and

e regrets that young people at times have been negatively represented, and that ongoing
positive promotion is needed to counter this perception in the community.

Aim

To ensure that young people are regularly consulted about relevant issues, participate
in Council decisions effecting their lives, and benefit from positive promotional initiatives
developed by Council.

Objectives
1. Identify on an ongoing basis, issues of priority importance and concerns shared by young
people;

2. Ensure young people are consulted in the planning stage of Council policy development
and have effective input into Council’s decision making process; and

3. Maximise opportunities to positively promote young people and their achievements.
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Employment, Education and Training

Values and Issues Statement
The Town of Bassendean:

acknowledges that achievement in education and training has many positive benefits and
increases a young person’s ability to find employment;

acknowledges that employment promotes a sense of wellbeing as well as financial and
social independence;

understands that young people who engage in school have a higher tendency to engage
in positive behaviours;

understands that young people who are employed generally experience a positive sense
of self-esteem, have good health and are more likely to engage in positive behaviours than
those who are unemployed; and

acknowledges that it has a role to play in supporting education, training and employment
opportunities for young people.

Aim
To maximise the opportunities for young people to participate in employment, education and
training, to assist them to overcome barriers to participation.

Objectives

1.

Work independently and in partnership with other Local Government authorities,
government departments, service providers and the community to encourage the growth
of education, training and employment opportunities for young people in the Town of
Bassendean and the North Eastern Metropolitan Region;

. Support employers, schools and training providers in their provision of opportunities for

young people;

. Ensure that young people have access to relevant information and assistance relating to

employment, education and training options;

Participate in networks with key service providers and agencies supporting young people’s
access to employment, education and training.

23
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Funding and Coordination

Values and Issues Statement

The Town of Bassendean

acknowledges that young people are an important segment of the community and require
the equitable allocation of Council and community resources;

recognises that to fulfil its community services obligations it may be required to directly
fund some services to young people;

recognises that to maximise the effectiveness of scarce resources, a planned and
coordinated approach to service delivery is essential;

acknowledges that local government is well placed to identify sources of funding and to
facilitate, coordinate and support funding applications on behalf of the community; and
recognises that it can form strategic partnerships with State, Commonwealth and the
Community Services sector to provide services for young people.

Aim

To

work independently and in partnership to maximise the coordination and funding of

services and programs for young people in the Town of Bassendean and the North East
Metropolitan Region.

Objectives

1.

2.

Identify funding priorities to meet the needs of young people;

Be aware of funding opportunities and understand the shift in policy directions of State
and Commonwealth Governments, and submit appropriate funding submissions;

. Work independently and in partnership with other local government authorities,

government departments, service providers and the community to attract funding for
youth services and programs in the Town of Bassendean and the North East Metropolitan
region; and

Support community organisations with funding applications by providing advice, letters of
support and practical assistance.

25
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Health

Value and Issues Statement
The Town of Bassendean:

acknowledges that the health of young people is intrinsically linked to their social well-
being and that this is a community responsibility;

acknowledges that adolescence is a life stage of rapid physical and emotional growth and
development;

acknowledges that youth is a stage of life characterised by relatively good physical health,
but some young people may experience mental health issues;

accepts that the health needs of young people need to be viewed in a holistic manner
embracing physical, emotional, mental and social well-being;

aecognises that community and preventive health strategies and access to quality health
care are important for the well-being of young people;

acknowledges that whilst health is primarily a State and Commonwealth responsibility,
the Town of Bassendean has an important role to play;

acknowledges that relatively poor health suffered by many Aboriginal young people is
preventable and treatable.

Aim
To encourage young people to establish and maintain healthy lifestyles by making informed
choices about their behaviours.

Objectives

1. Provide and support a range of healthy activities in which young people can participate;

2. Increase the awareness and knowledge of young people about healthy lifestyle choices,
prevention and harm reduction strategies;

3. Increase the awareness of young people about how and where to access available health
services; and

4. Ensure that young people have access to a wide range of health services in Bassendean

and the North East Metropolitan region.
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Value and Issues Statement
The Town of Bassendean:

recognises that the overwhelming majority of young people are responsible, law abiding
citizens and only a small percentage of young people are linked to the justice system;
recognises that there are a number of reasons for juvenile offending including; low
socioeconomic environment, lack of family support, low self-esteem, and limited education
and training opportunities;

regrets the negative media portrayal of young people by focusing on reports of juvenile
criminal activity;

recognises that many young people complain of being ‘harassed’ and ‘moved on’ by Police;
and

recognises the importance of working in partnership with the community and Police to
manage and minimise crime in the Town of Bassendean.

Aim

To encourage greater communication and understanding between young people, their
families, carers and the Police, and ensure that young people have access to legal information
and are aware of their legal rights and responsibilities.

Objectivies:

1.

Provide and support a range of diversionary recreational activities in which young people
can participate;

. Promote positive alternatives to juvenile offending behaviour and support strategies

amongst young people;

. Increase the awareness and knowledge of young people about their legal rights and

responsibilities and available support services;

Promote positive communication and cooperation between young people and the Police
and foster improved community relations generally ; and

. Provide aleadershiprolein debate and action at the local, regional and state level regarding

positive approaches to addressing juvenile crime.
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Leisure

Values and Issues Statement
The Town of Bassendean:

recognises that young people’s diverse leisure needs are often different to other age
groups in the community;

recognises that there are diverse leisure needs within the wide ‘youth’ age bracket;
recognises thatyoung people gainsignificant personaland social benefits from participation
in structured and unstructured leisure pursuits;

recognises that adolescence is a stage of life characterised by relating high levels of energy,
enthusiasm, creativity and risk taking behaviour: and

recognises that young people often require physical and mental challenges to satisfy their
developmental needs.

Aim

To

support and encourage the provision of a diverse range of structured, unstructured and

casual leisure and recreation options which can be readily accessed by the Town’s young
people.

Objective

1.

Provide and support a diverse range of affordable, accessible and responsive recreational
programs, services and events in which young people of various ages and with various
interests can participate;

. Encourage the development and management of facilities and public spaces that are

appealing and meet the diverse leisure needs of young people;

. Provide information services which are attractive and relevant to young people; and

To ensure that young people have access to information about leisure opportunities
available in the Town of Bassendean and in the North East Metropolitan region.
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Public Space

Values and Issues Statement
The Town of Bassendean:

understands that there are more options available for young people to meet and socialise
for those with better financial resources;

understand that young people enjoy the passive use of leisure time and ‘just hanging out’
to socialise and interact with friends in public spaces;

recognises the importance of retail owners being able to operate profitably, and for their
customers to feel safe and comfortable in public spaces;

recognises that exclusion and zero tolerance programs further alienate young people and
increases the likelihood of conflict in public places;

recognises that, by law, young people have equal rights to access public spaces as any
other group in the community;

recognises that all community members have a responsibility to interact in a harmonious
manner in public spaces;

recognises that young people can be the perpetrators and victims of racism and acts of
violence in public spaces; and

recognises that young people require specifically developed, safe, accessible ‘youth
friendly’ areas where they can socialise and engage in passive leisure activities.

Aim
To foster communication and understanding between young people and the local community
to ensure that young people are accepted and encouraged to use accessible public spaces.

To foster an integrated approach, where spaces for young people are designed to increase
inclusion and participation in community life; ensuring they feel valued and welcomed.

Objectives

1.

Foster positive relationships between young people using the Town’s shopping centres
and precincts, and business people;

. Ensure young people have access to safe, appealing and strategically located public spaces

to congregate and to engage in leisure pursuits;

. Ensure that young people as community members are aware of their rights and

responsibilities regarding access to public space; and

Ensure that Council maintains a comprehensive strategy regarding the community use of
public spaces.
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Culture and the Arts

Values and Issues Statement
The Town of Bassendean:

recognisestheimportance of Bassendean’syoung people fromdiverse cultural backgrounds
expressing and celebrating their cultural diversity;

recognises that cultural expression is an important vehicle for young people to express
their vitality and their thoughts, fears, hopes and critical reactions to society and their
environment;

understand that some young people gain employment orincome supplementation through
artistic endeavours; and

recognises that young people are entitled to participate in the cultural life of the community
and should be included in policy and project development.

Aim

To

support and encourages young people to celebrate their cultural heritage and identity,

to further develop their own forms of expression and to contribute to the cultural life of the
Town through arts projects and public events.

Objectives

1.

provide opportunities for the expression and celebration of cultural diversity;

. ensure opportunities for cultural expression and creative participation relevant to young

people are provided;

. ensure the contributions of young people are incorporated into the Town’s Cultural and

Arts polices, plans and programs; and

ensure young people have access to information about Cultural and Arts opportunities
available in the Town of Bassendean and in the North East Metropolitan region.
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Transport

Values and Issues Statement
The Town of Bassendean

recognises that transport is of crucial importance in young people being able to interact
socially and to access; education, employment, health and community services,
entertainment and leisure opportunities;

recognises that many young people rely on public transport

recognises that cycling is an important means of transport for young people; and

accepts that transport needs of young people should be considered in equal importance
with those of any other section of the community.

Aim

To

encourage young people to access to safe, affordable and convenient transport options

within the Town of Bassendean and North East Metropolitan Region.

Objective

1.

Encourage the operators of public and commercial transport to provide a safe, affordable,
accessible and comprehensive transport systems within Bassendean and the North East
Metropolitan Region

. Provide transport options for young people accessing Bassendean Youth Services programs;

. Expand the network of cycle-ways and dual-use paths within the Town’s boundaries; and

Ensure, where possible, that community facilities and services for young people are
situated in close proximity to public transport.
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Volunteering and Civic Participation

Values and Issues Statement
The Town of Bassendean:

recognises the importance of volunteering for both young people and the community;
acknowledges that volunteering helps to build young people’s self-worth and resilience;
acknowledges that volunteering provides young people with workability skills that can
help them gain employment;

recognises volunteering opportunities provide an opportunity for young people to share
and build on their knowledge, skills and interests though active citizenship;

recognises that not all volunteering opportunities for young people are widely promoted.

Aim

The Town of Bassendean aims to encourage young people to undertake volunteering in the
community, through promoting the social and emotional benefits and developing youth
specific volunteering opportunities though the Town.

Objective

1.

Collaborate with the Bassendean Volunteer Centre to promote suitable youth specific
volunteering roles and encourage young people to get involved in volunteering in the
community.

. Maximise opportunities through Town of Bassendean’s Youth Advisory Council and Youth

Events to develop civic and volunteering opportunities for young people.

. Examine opportunities with local schools to assist in the completion of mandatory

community service hours
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