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Foreword 
 

In 2007 the Bayswater Bassendean Early Years group 
collected information for a community assets audit of all 
services and programs for children 0-8 years, their families 
and caregivers. 

 

Data collected has helped identify community strengths 
and gaps in services and supports for young children and 
their families living in the Bayswater/Bassendean area.  
The information has also been collated into a directory of 
services, which we would like to share with the 
community.  

 

Please be aware that the information was current as of 
2008. Our group will endeavour to update this information 
on an annual basis. 

 

Thank you. 
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ABORIGINAL HEALTH  
 

Aboriginal Alcohol and Drug Service (AADS)   

Address:  211 Royal Street, East Perth, WA, 6004 
Postal:  PO Box 8105, Perth Business Centre, Perth 6849 
Phone:  (08) 9221 1411  
Fax:   (08) 9221 1585 
Contact:  Karen Harris, Family Support Worker 

James Voss, Youth Support Coordinator 
Email:  kharris@aads.org.au | jvoss@aads.org.au 
Hours:  Monday-Friday 9.00am-5.00pm 

Friday and Saturday evenings - Outreach Street Patrol 
 
Description: Support service for Aboriginal people, their families and other 
relatives experiencing difficulties with their use of alcohol and/or other drug use.  
 
Services:  

� Individual and family counselling 
� Assessment & Referrals 
� AOD education & therapeutic programs for schools, prisons & 

community groups 
� Prevention through community development activities 
� Men’s, women’s & youth camps 
� Cultural consultancy & advice to mainstream service providers working 

with Aboriginal clients 
� Anger management and Parenting support 

 
Catchment Area: Perth’s metropolitan suburbs 
 
Referral: Self or agency 
 
Fees: Free 
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Child and Adolescent Community Health - Aboriginal Health  

Address: Unit 2/36 Mathoura Street, Midvale 6056 
Phone:  (08) 9274 1641  
Fax:   (08) 9274 7082 
Contact: Aboriginal Health Team 
Hours:  Monday to Friday- drop-in, out reach or appointment. 
 
Description: Aboriginal Health Services are staffed by registered nurses and 
Aboriginal health workers. Ongoing support for families with young children up 
to the age of 5 years by working in partnership with families to develop action 
plans to address family needs. 

Services 
� Antenatal support and referral 
� Child health and development assessments  
� Information and immunisation clinics 
� Link between hospitals and the community, working with family GPs and 

other health professionals when necessary. 
� Referrals to audiologists, dieticians, medical officers, occupational 

therapists, paediatricians, physiotherapists, podiatrists, psychologists, 
specialised health educators, speech therapist and social workers. 

 
Catchment Area: Perth’s eastern suburbs 
 
Referral: Self referral/ other agency referral/ child health centre referral. 
 
Fees: Free 
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Best Start 

Address:  281 Great Eastern Highway, Midland 6056 
Phone:  (08) 92749494 | 0428923662 
Fax:   (08) 92740891 
Website: www.community.wa.gov.au/DCP 
Contact:  Cynthia Dann 
Email:  Cynthia.Dann@communities.wa.gov.au 
Hours: Monday-Friday 9am-5pm 
 
Description: A service for Aboriginal children from birth to 5 years. It aims to 
improve their health, education, social and cultural development. It recognises 
Aboriginal ways of bringing up children and builds on the cultural strengths in 
families to help them become better parents.  
 
Services:  
� Playgroups for young children 

and carers 
� Nutritional and health education 

programs  
� Immunisation and mobile health 

clinics  
� Cultural camps and activities 

for children, parents & 
grandparents  

� Women's support groups  
� Family tracing services  

� Assisting with reading and language 
skills  

� Integration into pre-primary 
programs  

� Mentoring and role modelling by 
mature Aboriginal mothers  

� Workshops on safety in the home, 
behaviour management, nutrition, 
hygiene and motor skills 
development in young children  

 

Eligibility: Aboriginal children from birth to 5 years 
 

Catchment Area: Ashfield, Forrestfield, Koongamia, Lockridge, Beechboro, 
Midland 
 

Referral: No referral required.  
 

Fees: Free 
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Derbal Yerrigan Health Service 

Address:  156 Wittenoom Street, East Perth 6004 
Phone:  (08) 9421 3888  
Fax:   (08) 9421 3883  
Website:  http://www.derbarlyerrigan.com.au/ 
Hours:  Monday-Friday 8:30am-7.00pm 
 
Description: Aboriginal health service. 
 
Services:   

� GP clinic 
� Dental clinic 
� Community aged care packages 
� Eye health program 
� Maternal child health 
� Physiotherapy 
� Podiatry 

 

Catchment Area: Perth’s metropolitan suburbs 
 
Referral: Self or agency 
 
Fees: Free 
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ACTIVITIES  
 

Toddler Town 

 
Address:  10 Boag Road, Morley 6062 
Phone:  (08) 9275 8585 
Fax:   (08) 9275 8560 
Email:  info@toddler-town.com.au 
Website:  http://www.toddler-town.com.au/ 
Hours:  9am-3pm Mon-Fri | 10am-2pm Sat-Sun 
 
Description: Toddler Town is Perth's premier children's indoor play centre 
designed for 0 to 6 year olds. Come and visit our fully renovated and upgraded 
play centre which offers a safe & fun experience for kids and a clean, relaxing & 
enjoyable environment for adults. Facilities include;  
Bouncy castles  Ride on cars   Baby swings 
Slides    Gym equipment  Cubbies 
Rollercoaster  Race track   Toboggans  
Play area for crawlers Café    Air conditioned 
Baby change area 
 
Fees:  Walkers (18months-6yrs) $8.50 
 Crawlers (under 18months): $5.00 
 Adults free 
 
Programs:  Toddler Gym- fun 45 minute sessions for your child to 

develop their mind and body through basic gymnastics skills, music 
movement and social interaction.  

Eligibility:  1-3½ year olds 
Available: 8 week programs run during school term 
Fees:  $77 per child per term  
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Mainly Music – The Salvation Army 

Address:  565 Walter Road East, Morley 6062 
Phone:  (08) 9279 9270 
Available: Fridays (during school term):  register from 9.45am, session 

commences 10.00am. 

Description: A music session designed for children 0-5yrs and their parents. 
Session runs for half an hour, followed by free play and time to share over snacks 
and refreshments. Please phone to confirm attendance. 

Fees:  $5 per session per family 
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PLAYGROUPS - General 
 
Playgroup WA 

Address: 1-3 Woodville Lane, North Perth 6006 
Postal: PO Box 61, North Perth 6906 
Phone: (08) 9228 8088 | 1800 171 882 (freecall) 
Fax:  (08) 9228 3203 
Email: hotline@playgroupwa.com.au 
Website: http://www.playgroupwa.com.au/ 
Hours: 9am -4.30pm Monday-Fridays 
 

Description: Enriching communities by supporting families with young children 
to have fun and learn together through play. Playgroup WA services, supports, 
and establishes playgroups across WA.  
 

Special interest groups include;  
� New parents who met through a local child health clinic 
� Group of dads 
� Grandparents 
� Intergenerational groups in aged care facilities 
� Families from culturally and linguistically diverse (CALD) backgrounds 
� Families from a new suburb or housing development 
� Young parents  
� Families with children with physical or mental disabilities 

 

Services: 
� Playgroups   
� Assistance to new playgroups  
� Workshop    
� Supported playgroups 
� Publications   
� Resources    
� Phone hotline  
� New member referrals 
� Insurance   
� Membership discounts 

 

Eligibility: playgroups are for children from birth to school age.  
 

Fees:  Family memberships $28 per family/year 
 Associate memberships $50 per group/year (no insurance cover) 
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PLAYGROUPS – City of Bayswater & Town of Bassendean 
Bassendean Community Playgroup 

Address:  St Marks Anglican Church 
2 Wilson Street, Bassendean 6054 

Available:  Monday 9.30-11.30am 
 

Description: Family playgroup with fathers attending, suitable for 0-5 year olds. 
 

Bassendean Squirts Playgroup 

Address:  Various homes, Bassendean 6054 
Email:  marnieatkins71@hotmail.com 
Available: Friday 9.30-11.30am 
 

Description: 3 and 4 year olds playgroup 
 

Bayswater Intergenerational Playgroup 

Address:  St Georges Nursing Home 
2 Essex Street, Bayswater 6053 

Phone:  0417 901 486 - Liz 
Email:  thekemps@amnet.net.au 
Available:  Friday 1.30-3.30pm 
 

Description: Family playgroup suitable for 0-5 year olds. 
 

Bayswater Playgroup Inc 

Address:  Bayswater Family Centre 
53 Murray Street, Bayswater 6053 

Phone:  0448 871 102 - Kirsten 
Email:  Bayswaterplaygroup@gmail.com 
Available:  Monday-Friday 9-11am  
 Monday-Friday 11am-1pm 
 Monday, Wednesday-Friday 1-3pm 
 Monday-Wednesday, Friday 3-5pm 

Thursday 3.30-5.30pm (German)  
Friday 11am-1pm (Japanese)  

 

Description: Family playgroups suitable for 0-5 year olds. Cultural playgroup 
for parents/carers and children (0-5yrs) of German or Japanese backgrounds.  
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Boola-Boola Gurlungas Playgroup 

Address:  Seniors & Disability Service Building 
After school care room,  
2 Coulstoun Road, Ashfield 6054 

Phone:  9279 0116 - Denise 
Available:   Thursday mornings (10am to 12 noon) 
 

Description: Cultural playgroup for 0-5 year olds. Come along and meet other 
Aboriginal mums, sisters, aunties, cousins and nannies with their kids. 
Information on education, transport, housing, employment, health also provided 
when requested by the group. 
 

Carramar Intergenerational Playgroup 

Address:  23A Redgum Way, Morley 6062 
Phone:  (08) 9379 9803 - Natalie 
Email:  nataliemanks@bigpond.com 
Available:  Wednesday 9.30-11.30am 
 

Description: Parents and children aged 0 to 5 years and senior citizens, 
especially those in residential centres. Most groups are held at an individual 
senior citizen residential centre. 
 

Infant Jesus Playgroup 

Address:  47 Wellington Street, Morley 6062 
Email:  rexlukas007@gmail.com 
Available:  Tuesday 9.15-11.15am  
 

Description: Family playgroup suitable for 0-5 year olds.  
 

Maylands Playgroup Inc  

Address:  5 Richard Street, Maylands 6051 
Available:  Monday 9-11am (3 year old) 
 Monday 1.30-3.30pm 

Tuesday 9-11am 
Tuesday & Friday 11am-1pm (toddlers)  
Tuesday 2-4pm (Baby) 
Wednesday 9-11am (Baby) 
Wednesday & Thursday 11am-1pm 
Thursday & Friday 9-11am 

 

Description: Family, three year old, toddler and baby playgroups available.  
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Morley Baptist Playgroup 

Address:  Vera Street, Morley 6062 
Phone: (08) 9276 1568 | (08) 9276 1346 
Email:  playgroup@morley.baptistchurch.net.au 
Available:  Wednesday-Friday 9.30-11.30am 
Fees:  $15 per term; $5 for each additional child 
 

Description: Family playgroup suitable for 0-5 year olds. 
 

Morley Playgroup Inc 

Address:  Derrick Ernst Neighbourhood Centre 
42 Rudloc Road, Morley 6062 

Phone:  (08) 9378 7273 - Amanda 
Email:  morleyplaygroup@hotmail.com 
Available:  Monday-Friday 9.30-11.30am 
 Tuesday & Thursday 2.30-4.30pm 
 
Description: Family playgroup suitable for 0-5 year olds. 
 

Noranda Playgroup Inc 

Address:  7 Garson Court, Noranda 6062 
Phone:  (08) 9375 3754 - Cathy 
Available:  Monday-Thursday 9.15-11.15am 
 Thursday 11.45am-1.45pm 
 Friday 9.15-11.30am 
 
Description: Family playgroup suitable for 0-5 year olds.  
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Salvation Army Morley Playgroup Inc 

Address:  Salvation Army Community Centre  
565 Walter Road East, Morley 6062 

Phone:  (08) 9279 4500 - office | 0407 421 374 - Leanne 
Email:  leanne.mcbeath@aus.salvationarmy.org 
Available:  Tuesday-Wednesday 9.30-11.30am (School term)  
Fees:  $24 per term for one child, $28 per term for 2 or more children. 

Plus $27 annual insurance 
 
Description: Family playgroup suitable for 0-5 year olds. 
 

St Michael’s Playgroup 

Address:  4 James Street, Bassendean 6054 
Phone:    (08) 9279 4119 - Lisa 
Email:  ngrazia@bigpond.net.au 
Available: Monday 9-11am 
 
Description: Family playgroup with fathers attending, suitable for 0-5 year olds.  
 

Winter Babies Playgroup 

Address:  79 Camboon Road, Noranda 6062  
Phone:  (08) 9376 1054 - Karen 
Email:  donoghueautoelect@bigpond.com.au 
Available:  Thursday 10am-12pm 
 
Description: Family playgroup suitable for 0-5 year olds.  
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RELIGIOUS CHILDREN’S PROGRAM’S  
 
Inglewood Community Church  

Address:  Bob Daniel Community Centre 
895 Beaufort Street, Inglewood 6053 

Postal:  144 Sixth Avenue, Inglewood 6053 
Phone: (08) 9370 1135 | 0448 525 932 (Toddler Jam) 
Email:  mark@inglewoodchurch.org.au 
Website:  www.inglewoodcommunitychurch.org.au 

Program:  Kids Jam- Educational music, fun, games and social time for 
parents & children. 

Eligibility:  2-5 years 
Available:  Friday 9:30am (during school term) 
Address: Inglewood Civic Centre 
Fees:  $7.50 per child, $10 for 2 or more over 12mths   {Discount for 

health care card holders} 
 
Program:  Toddler Jam- Movement to music and social time for parents and 

toddlers. 
Eligibility:  under 5 years 
Available:  Wednesday 9:30-11am (during school term)  
Address: Inglewood Civic Centre 
Fees:  $7.50 per child, $10 for 2 or more over 12mths   {Discount for 

health care card holders} 
 

Program:  Sunday Jam- Bible-based values and practical life skills taught 
through games, stories, craft, books & activities. 

Eligibility:  Sunbeams is for toddlers; Comets is for 3-5 year olds; Jets is for 6-
8yrs; Blast is for high school students. 

Available:  During Sunday church service.   
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Morley Baptist Church 

Address:  55 Vera Street, Morley 6062 
Phone:  (08) 9276 1568 | (08) 9276 1346 
Fax:   (08) 9276 1334 
Email:  morleybaptist@iinet.net.au 
 
Program:  Church Playgroup- Physical activity, play opportunities, 

storytelling/language games/rhymes, parent resource library, peer 
interaction Parents/caregivers/child interaction, group activities 

Eligibility:  0-4years 
Available:  Wednesday-Friday 9.30-11.30am (school terms) 
Fees:   $15/term for playgroup & $5 for each additional child 
 
Program:  BUDS kids groups- Physical activity, play opportunities, 

storytelling/language games/rhymes, parent resource library, peer 
interaction 

Eligibility:  Kindergarten to year 3  
Available:  6.30-7.30pm Fridays during school terms  
Fees:   Nominal fee for attendance 
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RECREATIONAL ACTIVITIES 
Bayswater Waves 

Address:  Broun Avenue, Embleton 6062 
Phone:  (08) 9375 1744 | (08) 92776 6538 
Email:  beverleyb@bayswater.wa.gov.au 
Website:  www.bayswater.wa.gov.au 
Hours: Monday-Friday 5.30am-8.30pm 
 Saturday & Sunday 7.30am-7.00pm 
 Public holidays 7.30am-6pm 
 

Description: Perth’s premier aquatic playground. Indoor and outdoor swimming 
pools. Health club and group fitness available.  
 

Services:  
� Wave pool, 6 heated indoor & 

outdoor swimming pools and 
baby paddling pool.  

� Water slides, giant inflatable’s, 
lazy river, whirl pool.  

� Spa, sauna, hydrotherapy and 
steam rooms.  

� Private swim school  
� Swim in movie nights 
� Café and catering for birthday 

parties 
� Outdoor picnic and BBQ areas  
� Health club 
� Group fitness and aqua aerobics  

 

Fees:  Adults $4.80 
 Child $3.70 
 Senior and Special Needs $3.70 
 Family pass $14.50 
 Early bird swim (before 7:30am) $3.50 

Privilege card holders receive discount off entry costs.  
 

Programs: Parent & Baby Swim- water familiarisation, basic skills and water safety 
skills taught through nursery rhymes, songs and games.  

Eligibility:  5-36 months accompanied by an adult  
Available:  10 weeks during school term (see centre for times) 
Fees:   $100-$115 per term 
 

Programs: Pre-school Swim- specifically designed to develop children’s strokes as 
well as water safety skills. 

Eligibility:  3-6 years   
Available:  10 weeks during school term (see centre for times) 
Fees:   $100-$115 per term 

 

Programs: School-aged Swim- specifically designed to develop children’s strokes 
as well as water safety skills. 

Eligibility:  6+ years   
Available:  10 weeks during school term (see centre for times) 
Fees:   $100-$115 per term 
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Maylands Water Playground 

Address:  32 Clarkson Road, Maylands 6051 
Phone:  (08) 9272 4456 | 0438 141 199 
Fax:   (08) 9271 0483 
Website:  www.bayswater.wa.gov.au 
Hours: November to April. 7 days 10am-5pm 
 Closed Christmas & Good Friday 
 
Description: Outdoor water playground situated on the Maylands Peninsula 
overlooking the Swan River. Perfect for family picnics or birthday parties.   
 
Services:   

� Play equipment 
� Mini golf 
� Shallow pools 
� Picnic shelters and BBQ areas 
� Special Family event and fun days 

 
Fees:  Adult $3.50 

Child $2.80 (under 2 years free) 
Concession $2.80 
Family pass $12.00 
Mini golf $3.00 per person 
Privilege card holders receive discount off entry costs 
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Morley Sport and Recreation Centre 

Address:  Cnr Wellington Road & Mangini Street, Morley 6062 
Postal:  PO Box 655, Morley 6943 
Phone:  (08) 9375 3529 
Fax:   (08) 9275 9170 
Email:  clientservices.morley@ymca.org.au 
Website:  http://www.morley.ymca.org.au/ 

Description: Located in the heart of Morley provides health and fitness, 
recreation, sporting and leisure opportunities for the entire community.  
 
Services: 

� Crèche    
� Out of school and vacation care 
� Group fitness    
� School holiday programs  
� Sport clinics    
� Team sports 
� Personal training    
� Children’s leisure program 
� Senior’s fit programs   
� Children’s fitness programs 
� Teen fit programs    
� Facility hire 
� Wellness services (exercise physiology, massage, dietician, corporate 

wellness) 
 
Programs:  Thriving Three’s & Fun 4 Four's- provide a fun learning 

environment designed to stimulate, exercise and develop children’s 
skills. There is opportunity to participate in activities such as craft, 
music, language and play. 

Eligibility: 3 and 4 year olds 
Available: School term 10 week program 
Fees:  Confirm costs with coordinator.  
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Royal Life Saving Society WA 

Mailing:  PO Box 28 Floreat Forum, 6014 
Phone:  (08) 9383 8200 
Fax:   (08) 9383 9922 
Email:  info@rlsswa.com.au 
Website:  www.lifesavingwa.com.au 
 
Description: The Royal Life Saving Society Australia (RLSSA) is a not for 
profit benevolent organisation and has developed into the leading water safety 
education organisation in Australia. 
 
Services:  

• Swimming lesson program 
� Infant aquatics 
� Swim and Survive (school aged) 
� Bronze rescue 

• Safety services including; pool safety and Rescue and Revive program 
• Training including; community education and vocational education 

courses e.g. First Aid, AUSTSWIM & lifesaving qualifications, 
emergency care etc.  

• Community Health Programs:  
� Keep Watch Toddler Drowning Prevention Campaign 
� Watch Around Water 
� Don’t Drink and Drown 
� Remote Aboriginal Swimming Pools Project 
� Coastal Safety and Recreational Fishing 
� Drowning Prevention and Water Safety 
� Health Program Strategies 

• Online shop 
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CHILD PROTECTION 
Department for Child Protection (Perth Office) 

Address: 641 Wellington Street, Perth 6000 
Phone: (08) 9214 2444 | (08) 9223 1111 (Crisis care) 
Email: corporate.communications@dcp.wa.gov.au 
Website:  www.community.wa.gov.au/DCP/ 
Hours: Monday-Friday 9am-5pm 
 

Description: The Department’s major focus is on meeting the needs of 
vulnerable children and families.  It is responsible for protecting and caring for 
children, and supporting people at risk of crisis. 
 

Services:   
� Aboriginal Reference Group
� Accommodation and homelessness
� Advisory Council for the Prevention of Deaths of Children and Young 

People
� Advocate for children in care
� Adoption
� Awards
� Child protection (child abuse/neglect) 
� Child Safety Directors' Group
� Education & training
� Emergency services & crisis care 
� Financial help
� Finding out about your family
� Foster care
� Hardship Utility Grant Scheme (HUGS)
� Helplines
� Not for profit funding
� Responsible parenting

Catchment: Perth district including, Bayswater, Maylands, Morley, Embleton 
and Bedford. 
 

DCP Midland 
281 Great Eastern Highway, Midland 6056 
Tel: (08) 9274 9411 
Catchment: Midland district including, Bassendean & Ashfield 

 

DCP Mirrabooka 
6 Ilkeston Place, Mirrabooka 6061 
Tel: (08) 9344 9666 
Catchment: Mirrabooka district including, Noranda 
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National Association for the Prevention of Child Abuse and Neglect- 
WA branch (NAPCAN) 

Address:  5 King William Street, Bayswater 6053 
Phone:  (08) 9272 9993  
Fax:   (08) 9272 9993 
Email:  napcanwa@westnet.com.au 
Website: www.napcan.org.au/ 
 
Description: Australia's leading advocate for the prevention of child abuse and 
neglect. It is a national, independent, charitable organisation with a clear 
purpose to prevent child abuse and neglect before it starts.  
 
Services: 

� Working directly with children and young people to strengthen their 
protective behaviours and to build their resilience and life skills  

� Assisting “at risk” parents through face-to-face programs and via an 
extensive network of professionals and practitioners, providing 
practical support and guidance. 

� Working in local communities, building social capital and 
connectedness and strengthening the support and resources available to 
families and children. 

� National Child Protection Week raises public awareness. 
� Advocacy 
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Kidsafe WA 

Address:  Godfrey House, Princess Margaret Hospital 
 Thomas Street, Subiaco 6008 
Phone:  (08) 9340 8509  
Fax:   (08) 9340 8041 
Email:  kidsafe@kidsafewa.com.au 
Website: www.kidsafewa.com.au  
 
Description: Kidsafe is the leading Australian, non-government, not-for-profit 
charitable organisation dedicated to preventing unintentional childhood injuries 
and reducing the resulting deaths and disabilities associated with childhood 
"accidents" in children under the age of 15 years. 
 
Services: 

� Home safety including; home and facility audits for child safety 
� Road safety including; child car restraint services 
� School safety 
� Playgroup safety including; playground advisory and audit service 
� Research and injury surveillance 
� Resource centre and safety demonstration house 
� Education sessions and training workshops 
� Kidsafe shop 
� Professional support 
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Ruah Community Services- Ruah Refuge 

Mailing:  PO Box 228, Mount Lawley 6929 
Phone:  (08) 9227 6616 
Fax:   (08) 9227 1994 
Email:  taniaseath@ruah.com.au 
Website:  www.ruah.com.au 
Contact:   Tania Seath - Manager 
 

Description: Ruah is committed to working in partnership with citizens 
marginalised by mainstream society to enable them to overcome their 
disadvantage, improve the quality of their lives, enhance their spirit and 
participate more fully in the community. 
 

Services: Ruah Refuge is a crisis support and accommodation service for 
women and children. They also provide the following services; 

• Children’s services  
� Opportunities to socialise and interact with other children within an 

educational and skills development context 
� One to one support, advocacy, referral, information and counselling 
� Play activities that are age, culturally and developmentally appropriate 
� Access and links to community resources 

• Support on issues of;  
� Family/domestic violence 
� Physical and mental health 
� Problematic substance use 
� Legal matters 
� Housing 
� Psychological and emotional issues 
� Social and living skills 
� Community network building 
� Parenting 

 

Eligibility: Ruah Refuge works with women and children who are escaping a 
situation of family/domestic violence and homelessness. 
 

Referral: Referrals will be considered for any women with children (or who are 
imminently expecting the return or the birth of a child) who are homeless or 
likely to become homeless, as a result of family/domestic violence and/or other 
life crises. Family and domestic violence referrals will be prioritised for 
available accommodation on the basis of safety/risk. 
 

Catchment: Anywhere in WA, Australia and internationally.  
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Orana House 

Phone:  (08) 9370 4544 
Fax:   (08) 9370 5303 
Email:  josparks@orana.net.au 
Hours:   24 hrs 7 days a week 
 
Description: This Women's Refuge provides accommodation, advocacy and 
referral. Length of stay is approximately 6 weeks 
 
Services:  

� Accommodation including; emergency short term accommodation, 
transitional accommodation, support to obtain and maintain 
accommodation. 

� Advocacy 
� Referral 
� Legal information and court support 
� Child support workers 
� Kindy area for children 

 
Eligibility: Women and children escaping domestic violence. Boys up to 18 yrs 
of age. 
 
Fees: Nominal charge per night. 
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CHILDCARE – general 
 
Children’s Services Officer  

Address:  Department of Communities 
281 Great Eastern Highway, Midland 6056 

Phone: (08) 9274 9411 
Fax:   (08) 9250 1779 
Email: Joan.bender@communities.wa.gov.au 
Website: www.communities.wa.gov.au 
Contact: Joan Bender 
Hours:  Monday-Friday 9am-5pm 
 
Description: To provide information on childcare, out of school care, three year 
old kindergartens and family day care.  
 
Services 

� Referral and guidance to childcare services 
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CHILDCARE – day care, before & after school care, 
vacation care 
 
ABC Bassendean (Bassendean Early Learning Centre) 

Address:  159 Guildford Road, Bassendean 6054 
Phone:  (08) 9379 1410 
Email:  bas@childcare.com.au 
Website:  www.childcare.com.au 
 
Services: 

� ABC’s Lifesmart Learning Program 

Bassendean Out of School Care 

Address: Ashfield Community Centre 
 2 Coulstoun Road, Ashfield 6054 
Phone: (08) 9279 2478 | (08) 9279 6505 
Fax:  (08) 9279 4257 
Website:  www.bassendean.wa.gov.au 
Contact: Acting Manager - Marnie 
Hours: Monday-Friday 1.30-6pm (school days only) 
 
Description: The centre provides interesting programs for primary school 
children. Children enjoy sport, quiet activities and snacks.  
 
Services: 

� After school care 
� School pick up from five local schools  
� Pupil free days 
� Vacation/holiday care 
� Homework supervision 
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Bayswater Before/After School Care 

Address: 13 Roberts Street, Bayswater 6053 
Phone: (08) 9272 4948 
Email:  mail@bayswater.wa.gov.au 
Web: www.bayswater.wa.gov.au/ 
Hours: Monday-Friday 7.30am-9am (before school) 
 Monday-Friday 2.30-6pm (after school) 
 
Description: A variety of individual and group activities, such as arts, craft, 
sport, and quiet activities are planned.  
 
Services: 

� Before and after school care 
 

Benara Road Early Learning Centre 

Address:  357-359 Benara Road, Morley 6062 
Phone:  (08) 9279 2345 
Email:  Benararoad@gmail.com 
Contact:  Administrator- Tanya or Director-Helen 
 
Services: 

� Long day care 
 

Buggles Childcare Centre 

Address:  10 Cherry Court, Morley 6062 
Phone:  (08) 9279 1173 
Email:  cherrycourt@buggles.com.au 
Website:  www.buggles.com.au 
Hours:  Monday-Friday 6am-7pm 
 

Description: Catering for children aged 6 weeks to school aged with a strong 
focus on families and their ever changing needs. 
 

Services 
� Long day care (6 weeks to school aged) 
� School readiness program for 3-4year olds 
� Free bus service to local Kindys.  
� Stimulating, motivating, imaginative, learning environment (S.M.I.L.E) 
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City of Bayswater Neighbourhood Centre 

Address:  42 Rudloc Road, Morley 6062 
Phone:  (08) 9375 1985 
Fax:  (08) 9275 7464 
Website:  www.bayswater.wa.gov.au  
Hours: Monday-Friday 8.30am-5pm 
 

Description: Providing care for up to a maximum of 38 children from 0-6 years.  
 

Services:
� Occasional and part time child care*  
� After school care and vacation care 

� Family support activities and classes 
� Only paid for time used

*minimum booking of half an hour up to 81/2 hours per day.  
 
Fairytale Childcare Centre 

Address:  39 Camboon Road, Morley 6062 
Phone:  (08) 9275 0202 
Email:  fairytaleccc@hotmail.com 
Contact:  Brett 
Hours: Monday-Friday 7am-6pm 
 

Services: 
� Long day care   
� Early learning program 

� Before and after school care
 

Huggy Bear Childcare Centre (Morley Children’s World Day Care 
Centre) 

Address:  31 Turon Street, Morley 
6062 
Phone:  (08) 9279 9111 
Fax:  (08) 9313 6598 
 

Email: 
 morley@huggybear.com.au 
Website: www.huggybear.com.au 
Contact:  Director – Kristy  
Hours: Monday-Friday 7am-6pm 

 

Description: Professional carers provide tailored development programs and an 
individual level of care for children within their own age group. Catering for 
children 6 weeks to school age.  
 

Services:  
� Long day care 
� Kindy program 

� School readiness program for Kindy students 
� Before and after school care* 
� Free bus service to and from local primary schools  

* Only older siblings of enrolled children.  
 



Bayswater / Bassendean Early Years Group 

 

Directory of Services for Children and Parents in the Bayswater and Bassendean Local Area 
Revised October 2009 

27

Jacaranda- Bayswater Outside School Hours Care 

Address:  Metro Christian Community Church 
5-7 Slade Street, Bayswater 6053 

Phone:  (08) 9471 7822 
 
Services: 

� Before and after school care 
� School holiday/vacation care 

 
Jellybeans Childcare 

Address:  2 Chaffers Street, Morley 6062 
Phone:  (08) 6278 4342 
Fax:  (08) 6278 4629 
Email:  morley@jellybeanschildcare.com.au 
Contact:  Chantelle 
Hours:  Monday- Friday 7am - 6pm 
 
Description: Providing a safe, healthy setting designed to enhance children’s 
autonomy, initiative and self worth. Catering for children 0 to 10 years old.  
 
Services: 

� School vacation care  
� Before and after school care 
� Pupil free day care   
� Parent education workshops 
� Staff education workshops 

� Behaviour management 
workshops 

� Occupational therapy services 
� Inclusion programs for Special 

Needs Children 

Ladybugs Childcare Centre 

Address: 147 Walter Road, Bassendean 6054 
Phone:  (08) 9279 7080 
Fax:  (08) 9279 7083   
Contact:  Coordinator- Sue Boardman 
 

Description: Providing care for children aged 0-5 years.  
 

Services: 
� Long day care 
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Maylands After School Care 

Address: 5 Richard Street, Maylands 6051 
Phone: (08) 9272 7754 
Email:  mail@bayswater.wa.gov.au 
Web: www.bayswater.wa.gov.au/ 
Hours: Monday-Friday 2.30-6pm  
 

Description: A variety of individual and group activities, such as arts, craft, 
sport, and quiet activities are planned.  
 

Services: 
� After school care 

 

Maylands Childcare Centre 

Address:  29/168 Guildford Road, Maylands 6051 
Phone:  (08) 9271 4146 
Fax:  (08) 9271 4146 
Email:  maylandsccc@gcaweb.com.au 
Website:  www.guardianchildcare.com.au 
Contact:  Centre manager – Stacey 
Hours: Monday-Friday 7am-6pm 
 

Description: High quality, affordable care for children aged 0-5 years.  
 

Services: 
� Long day care 
� Kindy program 
� Kinda Dance program 
� Happy Feet program 

� Before and after school care 
� Pick up and drop from Maylands 

Peninsular Primary  

 

Morley Before/After School Care 

Address: Weld Square Primary School,  Dorking Place, Morley 6062 
Phone: (08) 9275 8887 
Email:  mail@bayswater.wa.gov.au 
Web: www.bayswater.wa.gov.au/ 
Hours: Monday-Friday 7.30am-9am (before school) 
 Monday-Friday 2.30-6pm (after school) 
 

Description: A variety of individual and group activities, such as arts, craft, 
sport, and quiet activities are planned.  
 

Services: 
� Before and after school care 
� Vacation/holiday care 
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Morley Vacation Care Program 

Address: Weld Square Primary School,  Dorking Place, Morley 6062 
Phone: (08) 9275 8887 
Email:  mail@bayswater.wa.gov.au 
Web: www.bayswater.wa.gov.au/ 
Hours: Monday-Friday 7.30am-6pm (school holidays only) 
 

Description: A variety of individual and group art, craft and sporting 
experiences are planned as well as outdoor excursion for the children. The 
children are well supervised at all times by mature and experienced care givers.  
 

Services:      Vacation/holiday care 
 

Noranda Childcare Centre 

Address:  Cnr Garson Court and Forder Road, Noranda 6062 
Phone:  (08) 9275 3877 | 0408 801 933 
Fax:  (08) 9275 3395 
Email:  cobcccnor@iinet.net.au 
Website: www.bayswater.wa.gov.au  
Contact:  Coordinator- Lisa 
Hours: Monday-Friday 7.30am-6pm 
 

Description: Providing high quality care for up to a maximum of 47 children 
aged from 0-6 years. Equal opportunities for all children, including special 
needs children.  
 

Services: 
� Full time and part time care 
� Before and after school  
� Pick up and drop off from 

Camboon Primary School 

� Vacation care  
� Individually planned programs 
� ‘Start Right – Eat Right’ 

mealtime program 
 

OrganiKids Childcare 

Address:  30 Whitefield Street, Bassendean 6054 
Phone:  (08) 9279 5431 
Fax:  (08) 9279 7132 
Email:  info@organikids.org.au 
Contact:  Coordinator-Debbie 
 

Description: An organic centre with a nature-based philosophy. The centre aims 
to be sustainable with minimal impact on the environment. Children grow their 
own vegetables and herbs and learn about worm farming. Caters for children 
aged 0-6 years.  
 

Services:      Long day care 



Bayswater / Bassendean Early Years Group 

 

Directory of Services for Children and Parents in the Bayswater and Bassendean Local Area 
Revised October 2009 

30

Rossi Childcare Centre 

Address:  68 Broun Avenue, Embleton 6062 
 252 Beechboro Road North, North Morley 6062 
Phone:  (08) 9371 0558 (Embleton) | (08) 9279 4955 (Morley) 
Website: http://www.rossichildcare.com.au/4.html 
Contact:  Manager 
Hours: Monday-Friday 7.30am-6pm 
 

Description: We provide a harmonious sense of community, where children are 
encouraged to respect the diversity of other cultures, religions and social groups. 
Catering for children aged 0-6 years.  
 

Services: 
� Long day care 
� Kindergarten program 
� Before and after school care* 
� Vacation care* 
� School drop off and pick up 

� Introduction to Italian 
� Educational programs 
� Makation Language and 

Literacy Learning 

*Conditions apply 

Salisbury Childcare Centre 

Address:  127 Salisbury Street, Bedford 6052 
Phone:  (08) 9370 4050 | 0408 801 933 
Fax:  (08) 9371 7027 
Email:  cobcccsal@iinet.net.au 
Website:  www.bayswater.wa.gov.au 
Contact:  Coordinator- Ewa 
Hours: Monday-Friday 7.30am-6pm 
 

Description: providing high quality care for up to a maximum of 47 children 
aged 0-6 years. Equal opportunities for all children, including special needs.  
 

Services: 
� Full time and part time care 
� Before and after school care 
� Vacation care 
� Pick up and drop off to some local schools 
� Individually planned programs 
� ‘Start Right – Eat Right’ mealtime program 
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Silverwood Childcare Centre 

Address:  27 Silverwood Street, Embleton 6062 
Phone:  (08) 9275 1268 | 0408 801 933 
Fax:  (08) 9275 1181 
Email:  cobcccsil@iinet.net.au 
Website: www.bayswater.wa.gov.au 
Contact:  Jane 
Hours: Monday-Friday 7.15am-6pm 
 

Description: Providing high quality care for up to a maximum of 59 children 
aged 0-6 years. Equal opportunities for all children, including special needs 
children. 
 

Services: 
� Full time and part time care 
� Before and after school care 
� Vacation care 
� Pick up and drop off to some local schools 

� Individually planned 
programs 

� ‘Start Right – Eat Right’ 
mealtime program 

 

Sparx Early Learning Centre 

Address:  128 Ivanhoe Street, Eden Hill 6054 
Phone:  (08) 9377 3233 
Email:  sparxeh@bigpond.net.au 
Contact:  Coordinator- Michelle Hillary 
 

Services:  
� Long day care 
� Early learning program 

� Before and after school care 
� Holiday/vacation care 

 

Wind in the Willows Childcare Centre 

Address:  28-30 Wilson Street, Bassendean 6054 
Phone:  (08) 9279 3773 
Fax:  (08) 9279 4257 
Email:  wiwccc@yahoo.com.au 
Website: www.bassendean.wa.gov.au/ 
Contact:  Acting Manager-Marnie 
Hours: Monday-Friday 7.15am-5.45pm 
 

Description: Provides care and supervision of children aged from babies to six 
years by qualified staff.  
 

Services:      Long day care 
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YMCA Morley Outside Hours Care  

Address: Morley Sport and Recreation Centre 
 Cnr Wellington Road & Mangini Street, Morley 6062 
Phone: (08) 9375 3529 
Fax:  (08) 9275 9170 
Email: morley@ymca.org.au 
Website:  www.morley.ymca.org.au 
Hours: Monday-Friday 8.30-11.30am (crèche) 
 Monday-Friday 3-6pm (after school) 
 Monday-Friday 7am-6pm (school holidays) 
 

Description: Short care and outside school hours care available for children 8 
weeks to 12 years. After school care services primary schools; Weld Square, 
Camboon, Hill Crest, Infant Jesus, Morley, West Morley & Noranda. 
 

Services: 
� Crèche,       ▪ After school care,      ▪ Vacation/holiday care 
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EDUCATION 
 
Swan District Education Office  

Address:  18 Blackboy Way, Beechboro 6063  
Postal:  PO Box 95, Beechboro 6063 
Phone:  (08) 9442 6666 
Fax:    (08) 9442 6600 
Email:  swan.deo@det.wa.edu.au 
Website: www.det.wa.edu.au/education/deo/swan/  
 
Description: The Swan Education District serves the north-east metropolitan and 
outer metropolitan area of Perth, providing a comprehensive range of 
educational services for the 100 schools and more than 45,000 students within 
the district. 
 
Services:  

� Aboriginal Educational Support 
� Teacher resource loan 
� Student services; including behaviour management programs, learning 

difficulties support and the Gifted and Talented Program. 
� Curriculum services 
� Corporate services 
� Employee support 
� Vocational Education Training (VET) 

 
Catchment Area: North-east metropolitan and outer metropolitan area of Perth. 
Includes all; Bassendean, Morley, Bayswater, Eden Hill, Ashfield, Noranda, 
Bedford, Maylands and Embleton Government Schools.  
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Swan Primary Behavour Centre  

Address:  151 Collier Road, Embleton 6062  
Mailing:  PO Box 1504, Morley 6943 
Phone:  (08) 9471 1293 
Fax:   (08) 9471 1294 
Email:  swan.SPER@det.wa.edu.au 
Website:      http://members.iinet.net.au/~swansper/index.html

Description: Primary Behaviour Centres (PBCs) are a Department of Education 
and Training resource which provide a specialist outreach support service to 
assist government primary schools to manage and engage students with severe 
(extreme) challenging behaviour. PBCs provide intensive, targeted practical 
support to individual schools. The service complements School Psychologist 
interventions provided through the District Education Office. 
 
Services:  

� Collaborative support for referred students. 
� Collegial support for teaching staff, admin and support staff. 
� Professional learning programs for teachers, admin, education assistants 

and Aboriginal Indigenous Education Officers in the area of behaviour 
management.  

 
Eligibility: Primary school students displaying severely challenging behaviour.  
 
Referral: All referrals are made through the school psychologist in agreement 
with the student’s parents, teacher and principal. 

 
Catchment Area: Government primary schools within the Swan Education 
District.   
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North East Metro District Language Development Centre (LDC) 

Address:  18 View Street, Dianella 6059 
Phone:  (08) 9275 5511 
Email:  Michelle.Wellstead@det.wa.edu.au 
 
Description: LDC specialises in speech and language programs for students in 
Kindergarten to year 3 who have been identified by a speech pathologist and a 
school psychologist as having a significant language disability.  
 
Services:  

� Specific Speech and Language programs 
• Phonological awareness 
• Semantic organisation 
• Oral narrative 
• Comprehension 
• Social skills 

 
Eligibility: Government school students in Kindergarten to year 3.  
 
Catchment Area: Catchment Area: Primary schools within the Swan Education 
District. 
 
Referral: Usually at the beginning of formal schooling by school health nurse, 
Speech pathologist, and school psychologist. 
 
Locations:  West Morley Primary School  

Tara Street, Morley 6062 
Tel: (08) 9276 1753 
carol.mill@det.wa.edu.au 
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Dyslexia- SPLED Foundation (DSF)  

Address:  10 Broome Street, South Perth 6151 
Mailing:  PO Box 409, South Perth 6951 
Phone:  (08) 9217 2500 
Fax:   (08) 9217 2599 
Email:  support@dsf.net.au 
Website: http://www.dyslexia-speld.com/ 
 
Description: DSF Literacy and Clinical Services provides family support and a 
range of services throughout WA to enable children and adults with specific 
learning disabilities and difficulties to realise their greatest potential. 

Services:  
� Free information evenings 
� Consultations relating to learning difficulties, self esteem, education, or 

career prospects. 
� Psycho-educational assessments 
� Tutoring for children and adults 
� Professional learning courses and workshops for teachers, parents and 

other professionals. 
� Parent workshops 
� Secondary school student workshops 
� Library 
� Bookshop 

 
Catchment Area: Western Australia wide. 
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EDUCATION – Kindergartens 
 
Anzac Terrace Primary School Kindergarten 

Address:  176 Anzac Terrace, Bassendean 6054   
Phone:  (08) 9279 8110  
Fax:   (08) 9378 3466 
Email:  anzacterrace.ps@det.wa.edu.au 
Website:  www.anzacterrace.wa.edu.au 

Ashfield Primary School Kindergarten 

Address:  65 Margaret Street, Ashfield 6054 
Phone:  (08) 9377 0211  
Fax:   (08) 9378 2499 
Email:  ashfield.PS@det.wa.edu.au 
Website:  www.ashfieldps.det.wa.edu.au 

Bassendean Primary School 

Address:  70 West Road, Bassendean 6054 
Phone: (08) 9377 2330 
Fax:   (08) 9279 2989 
 

Bayswater Primary School Kindergarten 

Address:  Lot 15 Murray Street, Bayswater 6053 
Phone:  (08) 9272 6212  
Fax:   (08) 9272 3697 
Email:  bayswater.ps@det.wa.edu.au 
 

Camboon Primary School Kindergarten 

Address:  Lot 9020 Forder Street, Noranda 6062 
Phone:  (08) 9275 4099  
Fax:   (08) 9276 5899 
Email:  camboon.ps@det.wa.edu.au 
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Embleton Kindergarten 

Address:  McKenzie Way, Embleton 6062 
Phone:  (08) 9276 3328 
 
Name:  Embleton Primary School Kindergarten 
Address:  51 Priestley St, Embleton 6062 
Phone:  (08) 9271 4019  
Fax:   (08) 9371 1477 
Email:  Embleton.PS@det.wa.edu.au 
 

Eden Hill Primary School Kindergarten 

Address: 83a Ivanhoe Street, Bassendean 6054 
Phone:  (08) 9377 4988 
Fax:   (08) 9279 7522 
Email:  edenhill.ps@det.wa.edu.au 

Hampton Park Kindergarten  

Address:  Hampton Square, West Morley 6062 
Phone:  (08) 9279 3363 
Email: HPPSKindy@westnet.com.au 
 

Hillcrest Kindergarten  

Address:  2 Hudson Street, Bayswater 6053 
Phone:  (08) 9371 1438 
 

Maylands Peninsula Primary School 

Address:  60 Kelvin Street, Maylands 6051 
Phone:  (08) 9473 4100 
Fax:   (08) 9473 4150 
Email:  MaylandsPeninsula.PS@det.wa.edu.au

Morley Kindergarten 

Address:  15 Brand Place, Morley 6062 
Phone: (08) 9276 1839 
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Noranda Primary School Kindergarten 

Address:  25 Walsley Drive, Noranda 6062 
Phone:  (08) 9275 1833 
 
Name:  North Morley Primary School Kindergarten 
Address:  75 Gordon Road (West), Dianella 6059 
Phone:  (08) 9375 1051 
 

Weld Square Primary School 

Address:  Dorking Place, Morley 6062 
Phone:  (08) 9276 5891 
Fax:   (08) 9276 5911 
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EDUCATION – Primary Schools (Government) 
Anzac Terrace Primary School  

Address:  176 Anzac Terrace, Bassendean 6054   
Phone:  (08) 9279 8110  
Fax:   (08) 9378 3466 
Email:  anzacterrace.ps@det.wa.edu.au 
Website:  www.anzacterrace.wa.edu.au 

Ashfield Primary School  

Address:  65 Margaret Street, Ashfield 6054 
Phone:  (08) 9377 0211  
Fax:   (08) 9378 2499 
Email:  ashfield.PS@det.wa.edu.au 
Website:  www.ashfieldps.det.wa.edu.au 

Bassendean Primary School 

Address:  70 West Road, Bassendean 6054 
Phone: (08) 9377 2330 
Fax:   (08) 9279 2989 
 

Bayswater Primary School  

Address:  Lot 15 Murray Street, Bayswater 6053 
Phone:  (08) 9272 6212  
Fax:   (08) 9272 3697 
Email:  bayswater.ps@det.wa.edu.au 

Camboon Primary School  

Address:  Lot 9020 Forder Street, Noranda 6062 
Phone:  (08) 9275 4099  
Fax:   (08) 9276 5899 
Email:  camboon.ps@det.wa.edu.au 

Eden Hill Primary School  

Address:  83a Ivanhoe Street, Bassendean 6054 
Phone:  (08) 9377 4988 
Fax:   (08) 9279 7522 
Email:  edenhill.ps@det.wa.edu.au 
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Embleton Primary School  

Address:  51 Priestley St, Embleton 6062 
Phone:  (08) 9271 4019  
Fax:   (08) 9371 1477 
Email:  Embleton.PS@det.wa.edu.au 

Hampton Park Primary School 

Address:  Lot 5919 Hamersley Place, Morley 6062 
Phone:  (08) 9276 3044 
Fax:   (08) 9276 4652 
Email:  hamptonpark.PS@det.wa.edu.au 
Website:  www.hamptonparkps.det.wa.edu.au 
 

Hillcrest Primary School 

Address:  2 Bay View Street, Bayswater 6053 
Phone:  (08) 9370 2330 
Fax:   (08) 9370 5259 
Email:  hillcrest.ps@det.wa.edu.au 

Maylands Peninsula Primary School 

Address:  60 Kelvin Street, Maylands 6051 
Phone:  (08) 9473 4100 
Fax:   (08) 9473 4150 
Email:  maylandsPenindula.ps@det.wa.edu.au 

Morley Primary School 

Address:  36 Wellington Road, Morley 6062 
Phone:  (08) 9276 1153 
Fax:   (08) 9276 1888 
 

Noranda Primary School 

Address:  25 Walsley Drive, Noranda 6062 
Phone:  (08) 9275 1833  
Fax:   (08) 9275 7804 
Email:  Noranda.ps@det.wa.edu.au 
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North Morley Primary School  

Address:  75 Gordon Road (West), Dianella 6059 
Phone:  (08) 9375 1051 
 

Weld Square Primary School 

Address:  Dorking Place, Morley 6062 
Phone:  (08) 9276 5891 
Fax:   (08) 9276 5911 
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EDUCATION - Primary Schools (Private) 
 

Casa Mia Montessori Community School 

Address:  11 Hamilton Street, Bassendean 6054 
Mailing:  PO Box 419, Bassendean 6054 
Phone:  (08) 9279 2209 
Fax:   (08) 9279 2209 
Email:  cmmontessori@ozemail.com.au 
Website:  www.casemiamontessori.wa.edu.au 
 

Infant Jesus School 

Address:  1 Russell Street, Morley 6062 
Phone:  (08) 9276 1153 
Fax:   (08) 9276 2998 
Email:  admin@infantjesus.wa.edu.au 
Website:  www.infantjesus.wa.edu.au 
 

Kids Open Learning School 

Address:  76 Seventh Avenue, Maylands 6051 
Phone:  (08) 9272 1475 
Fax:   (08) 9272 1475 
Email:  kids.maylands@iinet.net.au 
Website:  www.kidsopenlearningschool.com.au 
 

St Columba’s Primary School 

Address:  32 Roberts Street, Bayswater 6053 
Mailing:  PO Box 61, Bayswater 6933 
Phone:  (08) 9271 7181 
Fax:   (08) 9370 3985 
Email:  admin@stcolsbays.wa.edu.au 
 

St Michael’s School Bassendean 

Address:  4 James Street, Bassendean 6054 
Mailing:  PO Box 428, Bassendean 6934 
Phone:  (08) 9279 5505 
Fax:   (08) 9377 3149 
Email:  admin@stmichaelsbass.wa.edu.au 
Website:  www.stmichaelsbass.wa.edu.au 
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EDUCATION - Special Education Schools 
 
Durham Road Special School 

Address:  37 Durham Road, Bayswater 6053 
Phone:  (08) 9271 0422 
Fax:   (08) 9272 2627 
Email:  Sharon.whiteford@det.wa.edu.au | stuart.percival@det.wa.edu.au 

Description: Education support school for children 4-18 years with intellectual 
disabilities, physical disabilities, sensory impairment (vision & hearing), 
challenging behaviours and/or autistic spectrum disorder.  
 

Swan Education Support Pre-primary 

Address:  Cnr Priestley Street & Collier Road, Embleton 6062 
Phone:  (08) 9271 2948 
 
Description: Satellite class of Durham Road Special School. Pre-primary 
education for children with special needs.  
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FAMILY SUPPORT 
Autism Association of Western Australia Inc 

Address:  37 Hay Street, Subiaco 6008 
Phone: (08) 9489 8900 
Fax:   (08) 9489 8999 
Email: autismwa@autism.org.au
Website:  http://www.autism.org.au/ 
 

Description: To advance the personal development, equality of opportunity and 
community participation of people with Autism. 
 

Services:  
� Early intervention 
� Respite & intensive family 

support 
� Alternatives to employment 

� AIM employment services 
� Residential services 
� Workshops 
� Parent training 

 
Australian Red Cross Family Support Service 

Address:  110 Goderich Street, East Perth WA 6004 
Postal:  GPO Box P1239, Perth 6844 
Phone:  (08) 9225 1953  
Fax:   (08) 9325 9040 
Website:  www.redcross.org.au/wa 
Contact:  Jo Robins, Manager 
Email:  jrobins@redcross.org.au 
Hours:  Monday-Friday 8.30am-4.30pm 
 

Description: Offers respite and practical support to families who have a multiple 
birth and/or mothers experiencing postnatal depression (PND) or at risk of 
developing PND.  
 

Service:   
� Trained volunteers will assist with the care of the baby/s and any 

preschoolers in the family for approximately 4 hours per week.  
 

Eligibility: Clients who have a child or children under the age of 12 months. 
Multiple births or those experiencing PND. 
 

Catchment Area: Whole of metropolitan area, Mandurah, Bunbury, Busselton 
and Kalgoorlie 
 

Referral: Agency referral only with accompanying client signature 
 

Fees: Voluntary contribution is based on family income 
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Therapy Focus 

Address:  Suite 5, 1140 Albany Highway, Bentley 6102 
Phone:  (08) 9478 9500  
Fax:   (08) 9451 5480 
Email:  enquiries@therapyfocus.org.au 
Website:  www.therapyfocus.org.au/ 
Description: Therapy Focus is a community service not-for-profit organisation 
that works with families, teachers and communities to help children walk, talk, 
learn, laugh, play and be independent. We provide therapy and professional 
services for children and their families. 
 

Services: 
• Speech pathology 
• Occupational therapy 
• Physiotherapy 
• Clinical psychology 
• Support groups 
• Specialised equipment 

• Private services 
• Professional training 

opportunities 
• Resources and tip sheets for 

parents 

Catchment: Metropolitan Perth, WA.  
 

Eligibility: Certain criteria apply. Children 0-18 years with a physical, social 
and/or communication needs which severely limit their ability to participate in 
home, community and school life or developmental delay or disability.  
 

Fees: Disability Therapy Services are government funded, and provided free of 
charge to eligible children. 
 

Cystic Fibrosis Western Australia  

Address:  The Niche, Suite C, 11 Aberdare Road, Nedlands 6009 
Postal: PO Box 959, Nedlands 6909 
Phone:  (08) 346 7333 | Freecall 1800 678 766 
Fax:   (08) 346 7344 
Email: info@cysticfibrosiswa.org
Website:  http://www.cysticfibrosis.org.au/

Description: Our mission is to contribute to the social, physical and emotional 
well-being of those affected by cystic fibrosis and to assist in the promotion of 
research. We provide education, counselling, recreation and home care services. 
In recent years we have expanded to provide home nursing and physiotherapy 
services to enable early discharge from hospital.   
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Services:  
� Comprehensive homecare  
� Home support services 
� Counselling 
� Education and information 

� Equipment for loan 
� Recreation 
� Resource centre 
� Lobbying 

 

Spina Bifida Association of WA 

Address:  The Niche, Suite B 
11 Aberdare Road, Nedlands 6009 

Phone:  (08) 9346 7520  
Fax:   (08) 9346 7519 
Email: info@sbawa.asn.au 
Website:  http://www.sbawa.asn.au/

Description: To provide support for individuals with spina bifida and their 
families. The Association aims to promote and develop the care and welfare of 
persons with spina bifida. They also hope to create between its members and the 
public a clearer understanding of spina bifida and the capabilities of people with 
the condition. 
 

Services:   
� Family support  
� Family camps 
� Community education 
� Library 
� Tutoring 

� Driving lessons 
� Young adults program 
� Provision of disposable 

incontinence products 
� Membership 

 

Kids Can - The Centre for Cerebral Palsy 

Address:  The Sir David Brand Centre, 106 Bradford Street, Coolbinia 6050 
Postal: PO Box 61, Mount Lawley 6929 
Phone:  (08) 9443 0211 | Freecall 1800 198 263 
Fax:   (08) 9444 7299 
Email: info@tccp.com.au 
Website:  http://www.tccp.com.au/Home

Description: Kids Can is about developing young lives through a range of 
children’s services. Services provided by Kids Can are delivered using a 
comprehensive approach that includes opportunities for parent support and 
learning, skill development for the child, and active support for the child and 
staff in childcare, pre-primary, school and community settings. 
 

Services:  
� Physiotherapy 
� Occupational Therapy 
� Speech Pathology 

� Social Work 
� Psychology 
� Respite 
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Program: Early Intervention Program – provides holistic and comprehensive 

services for infants and children with cerebral palsy. 
Eligibility: children aged 0-6 years and their families  
 

Program: School Age Intervention Program – is a coordinated and 
comprehensive service for children with cerebral palsy. 

Eligibility: School aged children (6-18years) and their families  
 

Program: Children’s Respite Program – Support for families with children 
with disabilities, with the option of out of home or in home respite.   

Eligibility: Children 0-18years are eligible for in home respite and children 6-
18years can attend out of home respite.   

Available: Out of home respite is offered at three venues; Bentley, Balcatta 
and Ballajura.  

 

Program: Country Resource Program – provides therapy and professional 
services to children with cerebral palsy who live in rural and remote 
areas.  

Eligibility: Children 0-18years.  
 

Program: Health Promotion Program – Aims to support people with cerebral 
palsy to access community medical, dental and ancillary services. 

Eligibility: Clients of The Centre for Cerebral Palsy who are unable to access 
community providers.  

 

Salvation Army Community Support Services 

Address:  333 William Street, Northbridge 6003 
Postal: PO Box 8498, Perth Business Centre 6849 
Phone:  (08) 9260 9599 
Fax:   (08) 9227 9226 
Email: warren.palmer@aus.salvationarmy.org 
Website:  www.salvationarmy.org.au
Hours:  Monday-Friday 9am-12pm & 1pm-3pm 
 

Description: The Salvation Army provides many services that support and 
strengthen families and respond when families are unable to cope.  
 

Services:   
� Family support and related 

counselling  
� Women’s refuges and domestic 

violence services 
� Adolescent and child services 

� Marriage and family education 
support 

� Crisis Response 
� Long term support 

 

Catchment Area: Perth metropolitan area 
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Salvation Army Morley Community Services 

Locations: The Salvation Army Morley Community Centre  
Address: 565 Walter Road East, Morley 6062  
Postal: PO Box 1162 Morley   WA   6943  
Phone: (08) 9279 4500  
Fax:  (08) 9378 3292  
Email: joy.smith@aus.salvationarmy.org  
Website: www.salvationarmy.org.au  
Hours: Monday-Friday 9am-5pm  
 

Description: The Salvation Army provides many services that support and 
strengthen families and respond when families are unable to cope.  
 

Services: 
� Family support and related 

counselling  
� Adolescent and child services  
� Marriage counselling    
� Family/Youth education 

support  

� Emergency relief (by 
appointment only)  

� Long term support  
� Positive Lifestyle Program  
� Financial Counselling  
� Youth Holiday Program  

 
Catchment Area: Morley and surrounding suburbs  
 
Best Beginnings Program 

Address:  29 The Crescent, Midland 6056 
Phone:  (08) 9250 6003 | 0438 506003  
Fax:   (08) 9250 8610 
Website: www.community.wa.gov.au/DCP  
Contact:  Rosie Bell & Fiona Harrison 
Email:  Rosie.Bell@dcp.wa.gov.au

Fiona.Harrison@dcp.wa.gov.au 
Hours:  Monday-Friday 9am-5pm  
 

Description: A voluntary home visiting service for first time mothers with new 
babies. The service starts antenatally or before the baby is three months of age 
and can continue until the child is two years old. It offers help for families with 
extra demands, such as family problems.  
 

Services:  
� Assistance in feeding and settling your baby 
� Giving advice and information on caring for your baby, including sleep, 

crying, safety, health and development.  
� Helping you make the right choices for you and your family 
� Referrals to other services, including post natal depression support, 
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health services, relationship services/counselling playgroups or parenting 
groups.  

� Help you develop a positive attachment relationship with your baby and 
to understand baby’s early styles of communication with you. 

Eligibility: New Parents with babies under three month’s old wanting additional 
support during the first two years of baby’s life. Places are limited. 
Catchment Area: Midland and Perth Districts including Maylands and 
Bayswater, Midland, Ellenbrook, Ballajura, Bassendean, the Foot Hills. 
Referral: Contact Rosie Bell - 0438 506003 or Fiona Harrison- 0438 506004 
 
Fees: Nil 
 
Locations: Mirrabooka 

Tel: (08) 9344 9666 
Perth 
Tel: (08) 9272 2399 

 (Please check for more locations throughout WA) 
 

Parent Support Perth 

Address:  GPO Box 2733 Perth, WA 6001 
Phone:  (08) 6210-33-55  
Fax:   (08) 9221-3347 
Website:       http://www.community.wa.gov.au/DCP/ 
Contact:  Frankie Costello 
Email:  Frankie.Costello@dcp.wa.gov.au 
Hours:  Monday-Friday 9am-5pm 
 

Description:  
 

This new program provides intensive and targeted services to parents to help re-
establish their natural authority and to improve family relationship. 
Parent Support specialists work one-on-one with parents in their home or other 
appropriate venue to improve their parenting skills, confidence and parent-child 
relationships. The service also provides interagency coordination and 
collaboration and intensive home visits to support appropriate parenting. Parent 
Support is inclusive of culturally and linguistically diverse and Aboriginal 
clients. Aboriginal caseworkers are provided and interpreters can be arranged.  
 
Services:  

� Intensive one-on one support and advise to parents  
� Helping you to develop a practical plan that builds on your strengths and 

works towards restoring your natural authority as a parent 
� Providing you with resources and assistance to learn new ways of 

communicating and disciplining your child 
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� Providing advice and information on positive parenting strategies 
� Providing the opportunity to work on family relationships 
� Working with you to improve your child’s behaviour at home, school and 

community 
� Providing interagency collaboration or coordination 
� Referral to other specialist services and agencies, health services, 

relationship services/counselling playgroups or parenting groups.  
� Connecting you to community supports and networks 

 

Eligibility: Parents/Parent with the children 0-15 residing at home  
 

Catchment Area: Perth district including, Bayswater, Maylands, Morley, 
Embleton and Bedford. 
 
Referral: The parents can contact Parenting Line on 6279-1200 to discuss 
possible referral to Parent Support; 
 
The following agencies can make the referral to Parent Support on your behalf:  

• Education and Training 
• Juvenile Justice/Corrective Services 
• Child Protection 
• Disability Services 
• Health 
• Housing and Works 
• WA Police 
• A range of non-government agencies 

 
Fees: Nil 
 
Locations: Midland Parent Support 
 Tel: 9274-9411; Fax: 9250-1779 
 Mirrabooka Parent Support 
 Tel: 9344-9666; Fax 9649-3074 
 (Please check for more locations throughout WA) 
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Noranda Family Centre  

Address:  Cnr Garson Court & Forder Road, Noranda 6062 
Phone:  (08) 9275 2448 
Website: www.ngala.com.au  
Contact:  Leonie Overste (Mon, Wed & Fri 9am-1pm) 
Email: noranda@ngala.com.au

Description: Ngala manages the Noranda Family Centre facility which is 
available to the community in Noranda and surrounding suburbs. 
 
Services:  

� Parenting and Play Time Sessions 
� Consultations
� Ngala’s book and video shop 
� Playgroups 
� Parenting library 
� Community activities  
� Available for hire for children’s parties and community groups 

 
Programs:    Ngala Parenting and Play Time- mothers supporting each other 

with opportunity to access further information about Ngala’s 
services. 

Eligibility: 0-6 yrs  
Available: Mondays 9.30-11.30am 
Fee:  Gold coin donation 
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Senses Foundation 

Address:  11 Kitchener Ave, Burswood 6100 
Postal: PO Box 143, Burswood 6100  
Phone:  (08) 9473 5400 | TTY (08) 9473 5488  
Fax:   (08) 9473 5499 
Website: http://www.senses.asn.au 
Email:  admin@senses.asn.au

Description: The Senses Foundation are the primary service provider and 
advocate for people who are deafblind; and the primary service provider and 
advocate for people who have a vision impairment where they also have 
significant other disability. 
 
Services:   

� Early intervention programs 
� Respite and family support 
� Specialist communication 
� Sibling support 
� Families matters/family leadership programs 
� Therapy consultancy 
� Resources 
� Adult therapy services 
� Accommodation services 
� Alternatives to employment/ post school options 
� Recreation services 
� Products for people with sight and hearing difficulties 
� Support for health professionals and other service providers 
� Support for teachers 
� Support for Aboriginal and Torres Strait Islanders 

 
Eligibility: Open to all ages.   
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Learning and Attention Disorders Society [LADS] 

Address:  The Niche, Suit B 
 11 Aberdare Rd, Nedlands 6009 
Phone:  (08) 9346 7544  
Fax:   (08) 9346 7545 
Email:  lads@cnswa.com 
Website: www.ladswa.com.au 
Hours: Monday, Wednesday, Friday 9:30am-12:30pm  
 
Description: LADS is a support, information and advocacy agency, for people 
with ADHD and associated conditions. LADS support children and adults with 
ADHD and their families. LADS also support those who treat, teach and work 
with people who have ADHD. 

Services:   
� Counselling 
� Coffee mornings 
� Adult support group 
� Telephone support 
� Drop-in sessions  
� Diagnosis, management and intervention of ADHD 
� Arranging talks and workshops on ADHD 
� Database for members, teachers and professionals 

 
Fees: Free 
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Association for Services to Torture and Trauma Survivors [ASeTTS] 

Address:  286 Beaufort Street, Perth 6000    
Phone:  (08) 9227 2700  
Fax:   (08) 9227 2777 
Email:  reception@asetts.org.au 
Website: http://www.asetts.org.au
Hours:  Monday-Friday 9am-4:30pm  
 
Description: ASeTTS provides treatment and support to people who have been 
tortured or traumatised by violent conflicts. Many of our clients are recent 
arrivals to Australia, although our services are available to all survivors 
whatever the length of their residence has been in Australia. 

Services:   
� Short-term torture and trauma counselling 
� Flexible counselling services, including a focus on children 
� Personal support program (PSP) 
� Strength to strength program 
� Newly arrived youth support services (NAYSS) 
� Provision of information, referral, casework and support services to 

African women 
� Families in cultural transition program (FICT) 
� Good food for new arrivals program 
� Community partners program-aged care 
� United voices client reference group 
� Community development services,  
� Training for professionals 
� Interpreters services 

 
Eligibility: ASeTTS Services may be accessed by anyone who has arrived in 
Australia having experienced torture and trauma or a refugee like experience. 
 
Referral: required 
 
Fees: Free 
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Down Syndrome Association of WA INC  

Address:  Unit 4/1136 Albany Highway, Bentley 6982  
Phone:  (08) 9358 3544  
Fax:   (08) 9358 3533 
Email:  dsawa@upnaway.com 
Website: www.dsawa.asn.au
Hours:  Monday-Friday 9:30am-2:30pm  
 
Description: Provides support through sharing information and experiences 
relating to people with Down Syndrome and to raise awareness about people 
with Down Syndrome. Advocates on matters relating to Down Syndrome. 

Services:   
� Hospital visiting team 
� New parent support folder 
� Support groups; New parent morning teas, New-two club gatherings, 

regular coffee mornings & friendship groups.  
� Information nights 
� Resource library 
� Playgroup for 0-5yr olds 
� Toy and equipment loan 
� Social events 
� Family camps 
� Advocacy 
� Community awareness 

 
Eligibility: People with Down Syndrome and their families.  
 
Fees: Family membership $33 per year 

Professional membership $44 per year 
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United Care West – Intensive Family Services [IFS] 

Address:  16 Sunbury Road, Victoria Park 6100 
Phone: 1300 663 298 
Fax:  1300 663 528 
Email: ifs@unitingcarewest.org.au 
Website:  www.unitingcarewest.org.au/ 
 
Description: IFS programs focus on parenting and family functioning to bring 
about a nurturing and safe environment for children. We assist in the areas of 
parenting skills, individual issues, child development and home management. 
We work with many families, especially those from culturally diverse 
backgrounds.  
 
Services:  

� Building Strengths program 
� Family Connections program 
� Counselling 
� Linking families to other community support agencies 
� Linking families to other programs 

 
Eligibility: Families with at least one child under 12 years of age. Families must 
live within the Perth metropolitan area.  
 
Referral: All referrals to IFS are made through the Department for Communities. 
DFC staff are encouraged to discuss all potential referrals with the relevant IFS 
Coordinator by phoning 9458 5333.  
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Reationships Australia 

Address:  15 Cambridge Street, West Leederville 6007 
Phone:  (08) 9489 6300 | 1300 364 277 
Fax:   (08) 9489 6301  
Website:  http://www.relationships.com.au 
 
Description: Relationships Australia is committed to enhancing the lives of the 
communities, families and individuals by being the leading professional 
provider of quality relationship support services.  
 

Services: 
� Counselling 
� Family and relationship 

courses 
� Family dispute resolution 

service 
� Relationship skills courses 
� Post separation parenting 
� Children’s contact services 
� Family skills/parenting 

courses 
� Professional training & 

development 
� Family violence prevention 
� Men & family relationships 

services 
� Life skills courses 
� Workplace services 
� Employee assistance 

programs 

� Early intervention services 
� Trauma and crisis services  
� Pre-marriage education 
� Child violence and sexual 

abuse programs 
� Victim’s counselling and 

support 
� Indigenous programs 
� Drought counselling 
� Men’s groups 
� Women’s programs 
� Services for youth 
� Pregnancy counselling 
� Lone father’s parenting 

program 
� Humanitarian entrants/refugee 

programs 
� Family court/legal referral 

services
 

Catchment Area: Perth metropolitan  
 

Fees: Varying fees for particular services. 
 

Locations: Relationships WA 
27 The Crescent, Midland 6056 

 Tel: (08) 9250 1242 
Fax: (08) 9274 3644 

 

Family Relationship Centre (Relationships WA) 
Level 1, Sheffield House 
713 Hay Street Mall, Perth 6000 
Tel: (08) 9278 4000  
Fax: (08) 9278 4099 
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Kalparrin Centre 

Address:  Princess Margaret Hospital 
Level 4, Hay St Building  

Postal: GPO Box D184, Perth 6840 
Phone:  (08) 9340 8094 | Freecall 1800 066 413  
Fax:   (08) 9380 6114 
Website: http://www.kalparrin.org.au/ 
Email:  kalparrinwa@health.wa.gov.au
Hours: Monday–Friday 8.30am-4pm 
 
Description: The Kalparrin Centre operated by Parents of Children with 
Disabilities (Inc) provides practical and emotional support to families of 
children with special needs. It is a place where families can get information and 
support related to their child's condition.  

Services:   
� Support groups 
� Drop in centre 
� Sibling support 
� Respite weekends 

 
Eligibility: The Centre is open to any family member of a child with a disability 
or special needs regardless of degree of severity or type of impairment. Open to 
families with children in PMH care and to families whose children do not attend 
PMH.  
 
Fees: free 
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Meerilinga – Beechboro Family Centre 

Address:  106 Amazon Drive, Beechboro 6063  
Phone:  (08) 9377 4749 
Fax:   (08) 9377 6931 
Website:  www.meerilinga.org.au 
Email:  beechboro@meerilinga.org.au 
Hours:  Monday-Friday 8.30am-4.30pm 
 
Description: A friendly place for families and community groups to meet with 
great facilities.  
 
Services:  

• Midland Parent Link 
• Aboriginal Parent Support Service 
• Playgroups 
• Early Learning Program for 3 year olds 
• Parent workshops 
• Child Health Nurse 
• Nutrition Program 
• Dads in the Early Years 
• Resources  
• Hall Hire 

 
Catchment Area: North East Metropolitan (Beechboro, Midland, Ellenbrook, 
Swan and Perth Hills) 
 
Fees: free  
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SIDS and Kids WA 

Address:  33 Sixth Avenue, Kensington 6151  
Phone:  (08) 9474 3544 | 1800 199 466 (Country) 
Freecall: 1800 689 780 (24 Hour Infant Loss Support Line) 
Fax:   (08) 9474 3636 
Website:  www.sidsandkids.org/wa 
Email:  perth@sidsandkids.org  
Hours:  Monday-Friday 9am-5pm 
 
Description: SIDS and Kids WA provides bereavement support services for 
anyone affected by the sudden and unexpected death of a child from conception 
onwards, from any cause; promotes and delivers education programs designed to 
reduce the incidence of child mortality, and raises funds for research into sudden 
infant death syndrome, stillbirth, miscarriage and neonatal death. 
 
Services:  

• Bereavement support 
• Counselling 
• Support meetings 
• Group programs 
• Peer support 
• Grief education and training for health professionals 
• Resources & publications 
• Fundraising & events 

 
Catchment Area: State wide 
 
Fees: All services and most resources are provided free of charge.  
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Dads@Lifeline 

Address:  57 Murray Street, Perth 6000  
Mailing:  GPO Box K765, Perth 6842 
Phone:  (08) 9261 4444 | 13 11 14 (State-wide 24hr counselling support) 
Fax:   (08) 9421 1247 
Website:  www.lifelinewa.org.au  
Email:  dads@lifelinewa.org.au 
 
Description: Dads@Lifeline supports fathers and their children after separation 
and/or bereavement. The service has been in operation for over 20 years and 
provides a relevant, specialised service that is in high demand.  
 
Services:  

• Counselling and support for separated and bereaved fathers and their 
children. 

• Family Law paralegal information and assistance (not legal advice). 
• Child Support information and assistance. 
• Short courses and groups; e.g. Preparing Yourself for Negotiating or 

Mediation.  
• Information on self-care after separation, the family law system and child 

support. 
 
Eligibility: Separated or bereaved father with dependent children: contact dads, 
residential dads, shared parenting or bereaved dads - and their children - or any 
dad who is trying to get contact with his children or improve his contact 
arrangements. 
 
Fees: Fees are charged on a sliding scale (according to income). 
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Wanslea Family Services (East Office) 

Address:  989 Albany Highway, East Victoria Park 6981 
Mailing:  PO Box 1640, East Victoria Park 6981 
Phone: (08) 9361 8277 | 1800 444 262 (In Home Care) 
Fax:   (08) 9361 8644 
Website:  www.wanslea.asn.au 
Email:  support@wanslea.asn.au 
 

Description: Wanslea is a leading provider of services to children and families in 
Western Australia. These are developed through strong links between families, 
their children and Wanslea; a growing commitment to evidence based work with 
families and a commitment to ensure that all families have access to a range of 
integrated services. 
 

Services:  
• Creating Stronger Families; social workers and family care workers work 

with families aiming at strengthening their parenting skills. 
• Keeping Families Together; designed to work with families and prevent 

children from being placed outside their own home. 
• Wanslea Foster Care; crisis/emergency foster care program for children to 

12 years of age. 
• Grandcare; a combination of services that provide advice and support to 

grandparents who have been left to care for their grandchildren. 
• Family Day Care*; quality childcare service delivered by licensed carers 

in approved homes. 
• In-Home Child Care*; a flexible child care option which offers quality 

childcare in the child's own home. 
• Spectrum Specialist Foster Care*; specialist foster care for children aged 

8-12 with complex needs and significant distressed behaviours. 
 

* Only available at the West Office.  
 

Fees: Service fees may apply for some services. Family Day Care costs are 
usually $40-$60 per day, with families eligible for the Child Care Benefits.  

 

Referral: Some services require referrals from the parent or an organisation. 
Contact Wanslea for more information.  
 

Other locations:  West Office 
 110 Scarborough Beach Road, Scarborough 6019 

Mailing: PO Box 211, Scarborough 6992 
Tel: (08) 9245 2441  
Fax: (08) 9245 2481 
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CLAN WA Inc 

Address:  335 Pier Street, East Perth 6004 
Mailing:  PO Box 8089, Perth BC 6849 
Phone: (08) 9228 9006  
Fax: (08) 9228 9028 
Website:  www.clanwa.com.au 
 
Description: CLAN WA will strengthen family life by encouraging healthy 
relationships, effective parenting, support networks and community 
participation. 
 
Services:  

• Family Skills; low cost, high quality short courses encouraging healthy 
relationships, effective parenting, and community participation.      

• Family Support; free and confidential home-visiting program offered to 
families with children aged 0-12 years.  

• Parent Link; free and confidential home-visiting program for families 
with children under the age of 6.  

• Indigo; provides support to individuals and families affected by mental 
illness through information sessions, workshops, one-to-one support and 
counselling. 

 
Fees: Varying cost for Family Skills short courses ($5-$15) depending on 
duration of the course.  

 
Referral: You can self refer to CLAN WA or you can ask your GP, Counsellor, 
Community Health Service, Social Worker or Child Health Nurse to make a 
referral for you. 
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Holyoake: Australian Institute for Alcohol & Drug Addiction 
Resolutions 

Address: Oake House 
14 Sayer Street, Midland 6056 

Phone: (08) 9274 7055 
Fax:  (08) 9274 7066 
Email: desk@cdst.holyoake.org.au 
Website: www.holyoake.org.au 
Hours: Mon-Fri 9am-5pm (Evenings by appointment) 
 
Description: Provides information, assessment, referral, counselling, support and 
education to individuals and families impacted by addiction.  
 
Services:  

� Parent Empowerment Group (PEG): support group for parents who have 
concerns about their children’s drug use and resulting behaviours. 

� Inside Out Art Therapy: for children 4-18yrs who have been affected by 
the drug use of others in their lives. Also available for adults.  

� Young People: one on one counselling. 
� Diversion Programs: pre sentencing program & counselling 
� Couples drug and alcohol counselling 
� Shared Care and consultation: support and training for other health 

professionals and agencies.  
� Outreach counselling  
� Prevention: community based prevention activities and community 

development.  
� Next Step Medical Services: medical assessments and review. 
� Drug & Alcohol Withdrawal Network (DAWN): assist people to manage 

withdrawal from alcohol and drug use in their own environment.  
 
Eligibility: Adults, young people, children and families impacted by drug or 
alcohol addiction.  
 
Catchment: North east metropolitan community. 
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Community Vision Inc 

Address:  2nd Floor, Joondalup Administration Centre 
 90 Boas Ave, Joondalup 6027 
Mailing:  PO Box 3498, Joondalup 6027 
Phone:  (08) 9301 8222 
Fax:   (08) 9301 8282 
Email:  info@communityvision.asn.au 
Website:  www.communityvision.asn.au 
 
Description: Community Vision is a non-religious, not-for-profit, community-
based organisation. It has a strong family centered focus which influences the 
diversity of programs and its work in the Community Family Care Services 
team. 
 
Services:  

� Family Day Care Scheme Services  
� Kinship Respite Program   
� Child & Youth Respite  
� Post School Options / Alternatives to Employment.  
� Intensive Family Support  
� Vacation services for young people with a disability  
� Parents AGAIN; to support grandparents who have become primary 

caregivers to their grandchildren.  
 
Fees: All these services are funded by both State and Commonwealth 
Departments and on a fee-for-service basis where appropriate. Where clients and 
customers are unable to pay, Community Vision works alongside the client to 
assist wherever possible. 
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The Compassionate Friends of WA Inc 

Address:  City West Lotteries House 
2 Delhi Street, West Perth 6005 

Phone:  (08) 9486 8711 | 1800 628 118 (freecall) 
Fax:   (08) 9486 1299 
Email:  tfc.wa@eftel.net.au 
Website:  www.compassionatefriendswa.org.au 
 
Description: The Compassionate Friends has no religious or political affiliation, 
and are a worldwide organisation run by volunteers, which aims to assist in the 
positive resolution of grief following the death of a child.  
 
Services:  

� We offer friendship and understanding to families who are grieving the 
death of a child, of any age, from any cause. We also offer support and 
information to relatives, friends and professionals who are helping a 
family.  

� Support groups; Friendship Meetings, Parents Metropolitan Friendship 
Nights, Parent Coffee Mornings & Siblings Friendship Nights 

� Resources; brochures, grief packs & internet links. 
 

Eligibility: Bereaved parents, siblings and grandparents.  
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St Vincent de Paul Society 

Address:  76 Abernethy Rd, Belmont 6104 
Mailing:  PO Box 473, Belmont 6984  
Phone:  (08) 9475 5400 | 1300 794 054 (Welfare assistance) 
Fax:   (08) 9475 5499 
Email:  info@svdpwa.org.au 
Website:  www.vinnies.org.au 
Hours:  Mon-Fri 8:30am-4:30pm 
 
Description: As the state’s largest charity, the St Vincent de Paul Society 
provides a helping hand to over 175,000 West Australians through food 
assistance, material aid, budget advice, shelter, advocacy, friendship and 
support. 
 
Services:  

� Vinnies youth; provides recreational activities and educational support for 
disadvantaged children.  

� School support program; assists young people with school and education 
related expenses including uniforms, books, stationary, learning resources 
and excursion and school fees. 

� Vinnies retail centres; sells furniture, clothing and household goods to 
families and people who are in need or low incomes.  

� Household formation support; helps new refugee’s access household 
goods. 

� Home visitation service; provides friendship and support to those in 
prison, hospital, nursing homes and on the street.  

� Vincentcare; accommodation and support for people living with mental 
illness and/or homelessness. 

� Passages resource centre; information, referral and support for 
marginalised young people aged 12-25years.   

� Disaster recovery support 
� Clothing & furniture depots 
� Overseas partnerships & development 
� Refugee & migrant support 
� Social justice advocacy 
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Early Childhood Australia Inc 

Address:  The Gowrie, 275 Abernethy Rd, Cloverdale 6105  
Email:  ecawa@earlychildhood.org.au  
Website:  www.earlychildhoodaustralia.org.au 
 
Description: We offer support, information and forums to early childhood 
organisations, services, professionals, parents and policy makers about relevant 
and current issues regarding children, their families and their place in the 
community.  
 
Services:  

� Catalogued resources on childhood issues 
� Early Childhood Australia Webwatch  
� Australasian Journal of Early Childhood 
� Every Child Magazine 
� Voice newsletter 
� Everyday Learning Book Series 
� Links to free fact sheets and articles on early childhood 
� Membership 
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GOVERNMENT SERVICES  
Centrelink 

Phone: See below contact lists 
Website:  www.centrelink.gov.au 
Hours: Monday-Friday 8am-5pm 
 

Description: Centrelink is an Australian Government statutory agency, 
delivering a range of Commonwealth services to the Australian community and 
assisting people to become self-sufficient and supporting those in need. 
 

Services: 
� Advanced English for Migrants  
� Baby Bonus 
� Carer allowance   
� Child Care Benefit 
� Child Care Tax Rebate  
� Child Support 
� Family Assistance   
� Family Tax Benefit 
� Legal aid    
� Multicultural services 
� Parent/guardian services 
� Parenting payments 

� Personal/family counselling 
� Rent assistance 
� Social work services 
� Youth allowance 
� Youth disability 
� Support services for problem 

gambling  
� Concessions cards/ Health care 

cards  
� Language, literacy and numeracy 

training programs 

 

Telephone:  131021  Appointments 
136150  Family Assistance  
132717  Disability & Carers 
131202  Multilingual Service 
132300  Retirement Services 
132850  Employment Services 
132490  Youth & Students 
132317  ABSTUDY 
133276  Employment Income Reporting 
136240  Self Service Line 
136357  Financial Information Service Seminar Booking 
132318  Assistance for Isolated Children 
131158 Centrelink Employer Hotline 
131673  Centrelink International Service 
1800 810 586 Enquiries by TTY for hearing and speech impaired 

 

Locations:  Midland: 15 Keane Street, Midland 6056
 Morley: 38 Rudloc Road, Morley 6062 
 Mirrabooka: 22 Chesterfield Road, Mirrabooka 6061 
 Perth City:  Ground Fl, 263 Adelaide Tce, Perth 6000   
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Disabilities Services Commission (DSC) 

Address:  Unit 10/488 Walter Road East, Bayswater 6053 
Phone:  (08) 6466 4410  
Freecall: 1800 998 214 
Email:  dsc@dsc.wa.gov.au 
Website: www.disability.wa.gov.au 
Contact: Local area coordinator 
Hours: Monday-Friday 8.30am-5pm 
 
Description: DSC is the State Government agency responsible for advancing 
opportunities, community participation and quality of life for people with 
disabilities. The Commission provides a range of direct services and support and 
also funds non-government agencies to provide services to people with 
disabilities, their families and carers. 
 
Services: 

� Accommodation support 
� Individual and family support 
� Disability professional services 
� Early years and consultancy 
� Post school options 
� Alternatives to employment  
� Respite program  
� Community aids and equipment programs 
� Continence management 
� Country resource and consultancy team 
� Local area coordination 
� Intensive family support 
� Advocacy 

Catchment: Bayswater, Maylands, Ashfield, Bassendean, Eden Hill, Ballajura, 
Cullacabardee, Morley, Noranda, Kiara, Lockridge, Beechboro, Bedford.  
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Bassendean Town Council and Customer Service  

Address:  35-48 Old Perth Road, Bassendean, 6054 
Phone:  (08) 9377 8000 
Fax:  (08) 9279 4257 
Email:  mail@bassendean.wa.gov.au 
Web:   www.bassendean.wa.gov.au/ 
Hours:  Monday-Friday 8.30am- 5.00pm 
 
Description: The council responds to requests for information and advice from 
the community and residents on services provided by the Town. 
 
Services:   
� Customer Service Centre 
� Telephone enquiries 
� Hall and facility bookings 
� Leisure course bookings 
� Rates accounts 
� Information for settlement agents 
� Customer requests 
� Compliments and complaints 
� Community development 
� Children’s services 
� Leisure services 
� Youth services 
� Volunteer and community transport services 
� Library and informational services 
� Seniors and disability services 
� Corporate services for internal and external customers and stakeholders. 

 
Catchment: The Town of Bassendean services the suburbs of Bassendean, 
Ashfield & Eden Hill. 
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City of Bayswater Administration Centre,  

Address:  Council Chambers and Civic Centre,  
61 Broun Avenue, Morley 6062 

Phone:  (08) 9272 0622 
Fax:   (08) 9272 0665 
Email:  mail@bayswater.wa.gov.au 
Web: www.bayswater.wa.gov.au/ 
Hours:  Monday-Friday 8.30am-4.30pm 
 
Description: The council responds to requests for information and advice from 
the community and residents on services provided by the City. 
 
Services 
� Administration    
� Business 
� Childcare     
� Community services 
� Environmental health   
� Environmental management 
� Geographical information  
� Graffiti 
� Development services   
� Rangers 
� Technical services    
� Waste & recycling 
� Library      
� Culture & leisure 
� Online services 
� Community security watch program 

Catchment: The City of Bayswater services the suburbs of Bayswater, Morley, 
Maylands, Noranda, Bedford, Embleton, and Mount Lawley. 
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HEALTH AND DEVELOPMENT 
 
State Child Development Centre (SCDC) 

Address: 4-6A Rheola Street, West Perth 6005 
Postal: PO BOX 510, West Perth 6872 
Phone:  (08) 9481 2203 
Fax:  (08) 9324 2085 
Email:  Pippin.margaria@health.wa.gov.au   
Website:  www.pmh.health.wa.gov.au/services/scdc 
Hours: Monday-Friday 8.30am-5pm 

Description: The SCDC offers quality professional care for children with 
developmental concerns and their families. Assessment & ongoing management 
for children with developmental disorders; developmental delay, speech and 
language delay, behavioural problems, physical delay and/or disability hearing 
concerns, social and emotional difficulties  
 
Services: 

� Audiology     
� Clinical Psychology 
� Occupational Therapy 
� Paediatrics  
� Physiotherapy   
� Play and Learning Program (PAL) 
� Podiatry 
� Speech Pathology 
� Social work 

Eligibility: Children aged 0-17years. Waiting lists apply. 

Referral: Referrals must be made by professionals (e.g. GP, Community Nurse, 
teachers, school psychologists). Your child can only be referred to the SCDC 
with your permission.  

Fees: All services provided by the CDS are free to the client, when a Medicare 
card is provided. A minimum charge may be made for some equipment.   

Locations: Lockridge Child Development Centre 
32 Weddall Road, Lockridge 6054 
Tel: (08) 9279 0100 
Fax: (08) 9377 2372 
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Child Health Centres 

Address: Please see list below 
Hours:  Most centres operate on an appointment system Monday-Friday 

and some are only open part time.  
 
Description: Child Health Centres are staffed by registered nurses with 
qualifications in child and family health. They provide a range of services in 
partnership with parents and carers of babies and young children up to the age of 
4 years. Community child health nurses can assess children’s health and 
development as well as provide information about many aspects of parenting, 
maternal and family health and healthy lifestyles.  
 
Services:  

� Breastfeeding clinics  
� Home visiting 
� Parenting groups   
� Immunisation clinics 
� Regular health assessment 
� Baby weighing 
� Appointment or drop in 

services  
� Triple P 
� Protective behaviours 

 

� Parenting information 
� Child development 

information  
� Referrals 
� Sleep programs 
� Act as a link between 

hospitals and the community, 
working with family GPs and 
other health professionals 
when necessary. 

 
Eligibility: Children 0-4years 
 
Fee: Free 
 
Locations:  Bassendean Child Health Centre 

1 James Street, Bassendean 6054 
Tel: (08) 9279 1025 
childhealth.bassendean@health.wa.gov.au 
 
Bayswater Child Health Centre 
23 King William Street, Bayswater, 6053 
Tel: (08) 9271 6351 
childhealth.bayswater@health.wa.gov.au 

 
Hampton Park Child Health Centre 
Hampton Square, East Morley 6062 
Tel: (08) 9279 3305 
childhealth.hamptonpark@health.wa.gov.au 
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Maylands Child Health Centre 
Cnr Ninth Avenue & Guilford Road, Maylands 6051 
Tel: (08) 9271 3540 
childhealth.maylands@health.wa.gov.au 

 
Morley Child Health Centre 
2 Mangini Road, Morley 6062 
Tel: (08) 9276 1570 
childhealth.morley@health.wa.gov.au 

 
Noranda Child Health Centre 
2 Garson Court, Noranda 6062 
Tel: (08) 9275 7175 
childhealth.noranda@health.wa.gov.au 

 

Association for the Welfare of Children in Hospital  

Address:  Roberts Road, Subiaco 6008 
Mailing:  PO Box D184, Perth 6840 
Phone:  (08) 9340 7800  
Fax:   (08) 9340 7800 
Website:  www.awch.org.au 
Contact:  Hospital Familiarisation Program Coordinator 
Hours:  Mon, Wed & Fri 9.30am-2.30pm (school terms only) 
 
Description: Promotes the emotional wellbeing of children and adolescents in 
health care especially before, during, and after being in hospital.  
 
Services:  

� Information and/or advice to parents, professionals and students 
� Hospital familiarisation program for 4-8 year olds 
� Speakers for groups of parents, professionals and students 
� Liaison with policy-making bodies and hospital administration on behalf 

of young patients and their families 
 
Eligibility: Children and adolescents in health care especially before, during and 
after hospitalisation 
 
Catchment Area: Mandurah to Two Rocks, Bunbury and Busselton 
 
Referral: Self 
 
Fees: Cost on application. 



Bayswater / Bassendean Early Years Group 

 

Directory of Services for Children and Parents in the Bayswater and Bassendean Local Area 
Revised October 2009 

77

Princess Margaret Hospital (PMH) 

Address:  Roberts Road, Subiaco 6008 
Mailing:  GPO Box D184, Perth 6840 
Phone:  (08) 9340 8222 
Website:  http://www.pmh.health.wa.gov.au/ 
 
Description: PMH is a 220-bed, internationally recognised paediatric facility 
that treats children and adolescents from around the state. In addition to 
providing hospital-based care, the Child and Adolescent Health Service is 
committed to population health and ambulatory care programs aimed at 
providing services for children and adolescents to promote life-long health. This 
includes preventing health problems through promoting wellbeing, early 
detection of diseases and intervention and provision of services in the 
community rather than a hospital setting.  

Services: 
� Ambulatory Care 
� Anaesthesia & Pain 

Management 
� Animal Companions  
� Asthma Liaison Nurse Service 
� Blood Transfusion Service  
� Child Health Library 
� Children's Hospital Childcare  
� Diabetes and Endocrinology 
� Diagnostic Imaging  
� Early Intervention Clinic  
� Eating Disorders 
� Emergency Department 
� Enuresis (Bedwetting) Service 
� Family Advocacy and Support 

Service  
� Family Pathways 
� Hospital in the Home Program 
� Hospital Play Coordinators  

� Hospital School Services 
� Kalparrin Centre 
� Megazone 
� Newborn Hearing Screening 

Program (WA)  
� Nutrition and Dietetics 
� Paediatric Rehabilitation  
� Pharmacy 
� Radio Lollipop  
� Respiratory Medicine 
� Respiratory Function 

Research at PMH  
� Ronald McDonald House 
� Speech Pathology Department 
� Starlight Children's 

Foundation at PMH  
� Surgical Day Procedure Unit 
� Triple P Parenting Program  
� Visiting Nurse Service 

 
Eligibility: Children and adolescents 0-16years old.  
 
Catchment Area: State-wide  



Bayswater / Bassendean Early Years Group 

 

Directory of Services for Children and Parents in the Bayswater and Bassendean Local Area 
Revised October 2009 

78

Bedwetting (Enuresis) Clinic 

Address:  Ground Floor, Godfrey House, Princess Margaret Hospital 
Roberts Road Subiaco 6008 

Phone:  (08) 9340 8356  
Website:  www.pmh.health.wa.gov.au/services/enuresis/index.htm 
Hours:  Mon - Fri 8am-4pm  
 
Description: The service provides a self-management program with the 
use of quality reliable alarm machines which are used in conjunction with 
treatment.  
 
A nurse counsellor will advise support and introduce strategies through 
the program that will enable the best possible chance of a successful 
outcome. Treatment takes approximately six to eight weeks 
 
Eligibility: Children 5½ years and up.   
 
Referral: Children must be referred by their GP or specialist on special 
bedwetting forms. These forms are available from the Enuresis Clinic, 
Desk 1 Outpatients Level 4 at PMH or downloaded from the internet. 
Completed referrals must be sent to Desk 1 Outpatients for processing. 
Notification will be sent back to parents and the child will be placed on 
the waiting list.  
 
Catchment Area: Western Australia 
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Cornwall House Occupational Therapy Services 

Address:  68 Great Northern Highway Midland 6056 
Postal:  PO Box 1178 Midland 6936 
Phone:  (08) 9274 3833 
Fax:   (08) 9250 3651 
Contact: Belinda Cobcroft 
Email: cornwallot@iprimus.com.au 
Hours: Monday-Friday 9.00am-5.00pm 
 
Description: Occupational Therapy Services for children of all ages with 
Developmental Delays, physical limitations and learning difficulties. 
Services: Upon referral the OT will comprehensively assess the child in 
order to identify developmental lags in self-help tasks, fine and gross 
motor, visual/auditory- perception and sensory integration. 
The OT will then provide intervention for difficulties in the above areas 
with particular reference to learning difficulties. The OT will liaise with 
teachers, school psychologists and other health and/or education 
professionals and provide helpful strategies to parents to assist with their 
child's development and learning.  
Interventions are fun, varied and individually suited to the child’s needs. 
Small group programs are available during school holidays.  
 
School Readiness Programs for 3-4 year olds are available during the 
January school holidays to address the necessary skills required for a 
successful start to school.  
 
Catchment Area: All areas 
 
Referral: Parents/Carers, Teachers, School Psychologists, Health 
professionals, Education Professionals 
 
Eligibility: Children of all ages with Developmental Delays, physical 
limitations and learning difficulties. 
 
Fees: The Enhanced Primary Care Program through Medicare allows for 
5 visits. Rebates are also available through Private Health Insurance. 
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MENTAL HEALTH 
 
Arafmi Mental Health Carers & Friends Association 

Address:  Swan Adult Mental Health Centre 
Eveline Road, Middle Swan 6056 

Phone:  (08) 9347 5741  
Fax:   (08) 9347 5777 
Website:  www.arafmi.asn.au 
Contact:  Belinda Britton 
Email:  belinda@arafmi.asn.au 
Hours:  Monday to Friday 9am to 5.00pm 
 
Description: Supporting family & friends of people with mental health 
issues. We are an organisation that offers someone to listen to you, while 
providing emotional support. 
 
Services:  

� Counselling Support programmes  
� Self help support group 
� Education materials & seminars on mental illness, symptoms & 

treatments 
� Coping strategies 
� Information on how the mental health system works 
� Advocacy 
� Information on other support services 
� Library service 

 
Catchment Area: Perth’s eastern suburbs.  
 
Referral: Self referral / Government or Non government organisation. 
 
Fees: Free except for some educational materials & seminars. 
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Child and Adolescent Mental Health Services (CAMHS)  

Address:  36 Railway Parade, Midland 6056  
Phone:  (08) 9250 5777 
Website:  www.nmahsmh.health.wa.gov.au 
 
Description: Provides specialist mental health services for children and 
adolescents and their families living in the North Metropolitan Area 
Health Service catchment. 
 
Services: 

� Individual and family assessment and therapy 
� Group and educative work 
� Specialist educational services and liaison by the Hospital School 

services. 
 
Referral: Referrals are required in writing, from a primary or a secondary 
provider such as a hospital, a GP, school psychologist or paediatrician, 
and will be assessed on the basis of risk and clinical need. 
 
Eligibility: Services are targeted at infants, children and adolescents up to 
18 years of age who present primarily with severe mental disorders. 
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United Care West – Rainbows Project 

Address:  19 Pether Road, Manning 6152 
Phone: (08) 9450 3905 
Email: rainbow@unitingcarewest.org.au 
Website:  www.unitingcarewest.org.au/ 
Hours: Monday, Tuesday, Thursday & Friday 9am-1pm 
 
Description: The Rainbow Project offers holistic support and hope to 
people with psychiatric disabilities. Staff and volunteers assist people 
challenged by psychiatric disabilities to live a full life. They also aim to 
raise community awareness to the high proportion of people suffering 
from a mental illness.  
 
Services:  

� One-to-one friendships 
� Luncheons (held in Maylands) 
� Activity/Coffee mornings  
� Combined Churches Worship services (held at St Lukes Anglican 

Church, Maylands) 
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Family Pathways 

Address:  233 Stubbs Terrace, Shenton Park 6008 
Phone:  (08) 9382 0730 
Fax:   (08) 9382 0746 
Hours: Monday – Friday  
 
Description: Family Pathways is a state wide service which provides 
assessment and intervention for children with longstanding mental health 
problems. It is not an emergency service and as such is not able to 
respond to an urgent crisis.  
 
Services: 

� Access to a multidisciplinary team (program manager, mental 
health clinicians – nurses, social workers, psychiatrists, speech 
pathologists, clinical psychologists, occupational therapists and 
teachers) 

� Assessment 
� Intervention including; home visits, home school, community 

services, extended family 
� Transition planning & follow up 
� Family Pathways Schoolroom Program 

 
Eligibility: Children aged 4 – 12 years. 
 
Referral: Referrals will be considered from mental health providers 
including;  

� Secondary Metropolitan and Rural Child and Adolescent Mental 
Health Services  

� Private psychologists and private psychiatrists  
� State Child Development Centre (team referrals only)  
� The Psychological Medicine Clinical Care Unit of Women and 

Children's Health Service  
 
Catchment: State wide; metropolitan and rural. 
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LIBRARIES 
 
Bassendean Memorial Library 

Address:  46 Old Perth Road, Bassendean 6054 
Phone:  (08) 9279 2966    
Fax:   (08) 9279 1869 
Email:  baslib@bassendean.wa.gov.au 
Website:  www.bassendean.wa.gov.au 
Hours: Monday-Wednesday 9am-8pm 
 Thursday-Friday 9am-6pm 
 Saturday 9am-12pm 
 Sunday & public holidays closed 
 
Description: Library services available for young children, youth, adults 
and seniors. A wide catalogue of books, audio books, jigsaws, CD’s, 
DVD’s, videos and MP3’s are available for loan. The library offers 
computers with word processing and internet access; and has printing and 
photocopying services. 
 
Programs:  Story Time - Group story telling session with games, rhymes 

and simple craft activities. 
Eligibility:  2-4 years; although babies and older children welcome 
Available:  Thursdays and Fridays 10:30-11.00am (School terms) 
Fees:   Free; no bookings required 
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Bayswater Public Library 

Address:  25 King William Street, Bayswater 6053 
Phone:  (08) 9271 2340 | (08) 9370 3370    
Fax:   (08) 9271 5789 
Email:  baylibrary@bayswater.wa.gov.au 
Website:  www.bayswater.wa.gov.au 
Hours: Monday-Thursday 9.30am-8pm 
 Friday 9.30am-5.30pm 
 Saturday 9.00am-12pm 
 Sunday & public holidays closed 
 
Description: Young people of all ages are always welcome in the library 
and are encouraged to use the facilities. Children can join at any age 
providing a parent or legal guardian is willing to take responsibility for 
borrowed items. The library offers computers with word processing and 
internet access; and has printing and photocopying services. 
 
Programs:  Story Time - Group story telling session with games, rhymes 

and simple craft activities. 
Eligibility:  Pre-school children 
Available:  Mondays and Fridays 10:30am 
 
Programs:  Baby Rhyme Time – Fun sessions of rhymes and songs to 

encourage early literacy and speech development of babies.  
Eligibility:  0-12 months 
Available:  Fridays 9:45am  
 
Programs:  Bookstars Club - Book related activities designed to 

encourage young people to enter the world of ideas and 
imagination through reading. 

Eligibility:  6-10 year olds 
Available:  Last Wednesday of the month; 4-5pm (School terms) 

 
Programs:  Holiday fun - themed activities run at the library. 
Eligibility:  6 years and older 
Available:  School holidays- see library for details 
 

Fees:  All programs are free; Bookings required for Bookstars and School 
holiday activities. 
 



Bayswater / Bassendean Early Years Group 

 

Directory of Services for Children and Parents in the Bayswater and Bassendean Local Area 
Revised October 2009 

86

 
Name:  Maylands Public Library 
Address:  Cnr Eighth Ave & Guildford Rd, Maylands 6051 
Phone:  (08) 9370 1700   
Fax:   (08) 9272 6101 
Email:  maylibrary@bayswater.wa.gov.au 
Website:  www.bayswater.wa.gov.au 
Hours: Monday & Thursday 9.30am-8pm 
 Tuesday, Wednesday & Friday 9.30am-5.30pm 
 Saturday 9.00am-12pm 
 Sunday & public holidays closed 
 
Description: Young people of all ages are always welcome in the library 
and are encouraged to use the facilities. Children can join at any age 
providing a parent or legal guardian is willing to take responsibility for 
borrowed items. The library offers computers with word processing and 
internet access; and has printing and photocopying services. 
 
Programs:  Story Time - Group story telling session with games, rhymes 

and simple craft activities. 
Eligibility:  Pre-school children 
Available:  Tuesday 10:30am 
 
Programs:  Baby Rhyme Time – Fun sessions of rhymes and songs to 

encourage early literacy and speech development of babies.  
Eligibility:  0-12 months 
Available:  Mondays 10:00am  
 
Programs:  Bookstars Club - Book related activities designed to 

encourage young people to enter the world of ideas and 
imagination through reading. 

Eligibility:  6-10 year olds 
Available: Last Tuesday of the month; 4-5pm (School terms) 
 
Programs:  Holiday fun - themed activities run at the library. 
Eligibility:  6 years and older 
Available:  School holidays- see library for details 
 
Fees: All programs are free; Bookings required for Bookstars and School 
holiday activities. 
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Gerry Leeuwangh (Morley) Public Library 

Address:  7 Dewar Street, Morley 6062 
Phone:  (08) 9375 1766 
Fax:   (08) 93751767 
Email:  morleylibrary@bayswater.wa.gov.au 
Website:  www.bayswater.wa.gov.au 
Hours: Monday-Thursday 9.30am-8pm 
 Friday 9.30am-5.30pm 
 Saturday 9.00am-12pm 
 Sunday & public holidays closed 
 
Description: Young people of all ages are always welcome in the library 
and are encouraged to use the facilities. Children can join at any age 
providing a parent or legal guardian is willing to take responsibility for 
borrowed items. The library offers computers with word processing and 
internet access; and has printing and photocopying services. 
 
Programs:  Story Time - Group story telling session with games, rhymes 

and simple craft activities. 
Eligibility:  Pre-school children 
Available:  Tuesday & Friday 10:30am 

 
Programs:  Baby Rhyme Time – Fun sessions of rhymes and songs to 

encourage early literacy and speech development of babies.  
Eligibility:  0-12 months 
Available:  Tuesday 9:45am  
 
Programs:  Holiday fun - themed activities run at the library. 
Eligibility:  6 years and older 
Available:  School holidays- see library for details 
 
Fees: All programs are free; Bookings required for School holiday 

activities. 
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TOY LIBRARIES 
Bayswater Organisation of Loan Toys (BOLT) 

Address:  476 Guilford Road, Bayswater 6053 
Postal:  PO Box 856, Morley 6943 
Phone:  (08) 9275 4583 
Contact:  Carolyn Volpe 
Hours:  Tuesday 3.30-4.30pm 
 Saturday 9.30-10.30am 
 

Description: Toy library services include borrowing of age appropriate 
toys, games, jigsaws, DVD’s.  
 

Noah’s Ark Toy Library & Resource Centre for Children with 
Special Needs Inc 

Address:  5a Brookham Street, Morley 6062 
Phone:  (08) 9328 1598   Fax:  (08) 9375 9802 
Email:  enquiries@natl.org.au 
Website: www.natl.org.au 
Hours: Tuesday-Thursday 9.30am-1.30pm, Saturday 9.00am-12pm 
 
Description: Noah’s Ark provides specialised toys and educational 
development programmes to support the development of children and 
young people with special needs. It provides families with specialised 
resources, related services, and professional support in partnerships with 
others.  
 

Programs:  Computer Club- Computer laboratory set up for children to 
practice and advance their computing skills. 

Eligibility:  5 years and older 
Available:  Saturdays 9.30-11.30am or 1-4pm 
Fees:  Bookings required 
 

Program:  Story Bags- contain a children’s story book, objects that are 
part of the story and a booklet on how to use language and 
play to encourage a child’s interest in the book. 

Eligibility:  0-8 years 
 

Program:  School Holiday Program- Computer laboratory set up for 
children to practice and advance their computing skills. 

Eligibility:  5 years and over 
Available:  Morning and afternoons during school holidays 
Fees:   $15 per session 



Bayswater / Bassendean Early Years Group 

 

Directory of Services for Children and Parents in the Bayswater and Bassendean Local Area 
Revised October 2009 

89

PARENTING 
 
Parenting WA 

Address: 28 Alvan Street, Mt Lawley 6050 
Phone: (08) 6279 1200 | 1800 654 432 (freecall) 
Fax:   (08) 6279 1221 
Website:  www.communities.wa.gov.au/DFC 
Hours: Monday-Friday 9am-5pm 
 
Description: Service offers parents, grandparents and carers the 
opportunity to enhance their confidence and skills in parenting. We 
offer a range of support and information about parenting, child care and 
early year’s activities throughout the State.  
 
Services:    

� Parenting workshops  
� Parenting library 
� Home Visiting Services 
� One to one appointments 

� Grandparent parenting support 
� Community talks 
� 24 hour parenting helpline 

 
Catchment Area: Midland - Area of Swan, Kalamunda, Mundaring and 
Bassendean. Perth - Perth City to Carine, Bayswater along river to 
Swanbourne.  
 
Referral: Self-referral 
 
Fees: Free 
 
Parent Body: Department for Communities  
 
Locations: Parenting WA - Midland 

Unit 2/42 Mathoura Street, Midvale 6056  
 Tel:   (08) 9274 1666  

 
Parenting WA - Perth  
334 Albert St, Balcatta 6021  
Tel:  (08) 9440 5170  

 



Bayswater / Bassendean Early Years Group 

 

Directory of Services for Children and Parents in the Bayswater and Bassendean Local Area 
Revised October 2009 

90

Parenting WA Line 

A 24 hour service available 7 days a week. This is your one-stop shop for 
information and advice about children from pre-birth to 18 years. We can 
refer your to services for families, parents, carers and children in your 
area. 
Metro: (08) 62791200 
STD Freecall: 1800654432 
 

Australian Breastfeeding Association (ABA) 

Address:  Telephone service  
Phone:  (08) 9340 1200 
Website:  www.breastfeeding.asn.au 
Email:  info@breastfeeding.asn.au 
Hours:  Helpline 24 hours, 7 days 
 
Description: The Australian Breastfeeding Association is an organisation 
of people interested in the promotion and protection of breastfeeding. 
They aim to educate and support mothers, using up to date research 
findings and the practical experiences of many women. 
 
Services:   

� Mother to mother support for breastfeeding women  
� Breast pump hire 

 
Eligibility: Breastfeeding mother, or father or health professional caring 
for breastfeeding mothers 
 
Catchment Area: Whole of Western Australia.  
 
Referral: Self 
 
Fees: Membership fees applicable 
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Ngala 

Address:  9 George Street, Kensington 6151 
Phone:  (08) 9368 9368 | 1800 111 546 (freecall) 
Fax:   (08) 9368 9361 
Website:  www.ngala.com.au 
Email:  helpline@ngala.com.au 
Hours:  Monday-Friday 8.30am-4.30pm 

Helpline 8am to 8pm 7 days 
 
Description: Ngala is an early parenting service providing information 
and specialist services to Western Australian families needing support or 
assistance in parenting babies and young children between 0-6 years. 
Ngala’s main facility is in Kensington however also operates from 
Kwinana, Rockingham, Merriwa and Noranda.  
 
Services:  

� Helpline 
� Parent education groups  
� Coffee mornings 
� Parent consultations 
� Day stay service & overnight stay service 
� Professional education program 
� Consultancy services for professionals 
� Hey Dad WA 
� Bluebird Child Care Centre (Kensington site) 

 
Eligibility: Doctor’s referral required for admission to Ngala Day Stay 
and Overnight Stay services. 
 
Catchment Area: Western Australian residents 
 
Referral: Doctor’s referral required for admission to Ngala Day Stay and 
Overnight Stay services. 
 
Fees: Assessed on referral 
 
Locations: Noranda Family Centre (see family support) 

Cnr Garson Court & Forder Road, Noranda  6062 
Tel: (08) 9275 2448 
noranda@ngala.com.au
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Meerilinga – Parent Link Midland 

Address:  106 Amazon Drive, Beechboro 6063  
Phone:  (08) 9377 6724 
Fax:   (08) 9377 6931 
Website:  www.meerilinga.org.au 
Email:  midlandparentlink@meerilinga.org.au 
Hours:  Monday-Friday 8.30am-4.30pm 

Helpline 8am to 8pm 7 days 
 
Description: Meerilinga’s Parent Link Services support and resource 
families with young children. The aim of Parent Link Services is to 
strengthen families by assisting them in accessing parenting information 
and resources and to provide support in their own home or community 
centre’s.  
 
Services:  

� Home visits  
� Up-to-date, researched information  
� Parent workshops and links to networks 
� Access to resources (written material and DVD's) 
� Access to other Meerilinga services and products  

 
Eligibility: Service for families with children aged 0 to 5 years. 
 
Catchment Area: North East Metropolitan (Beechboro, Midland, 
Ellenbrook, Swan and Perth Hills) 
 
Fees: Parent Link Service is a FREE parent -to-parent service. 
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Meerilinga – Aboriginal Parent Support Service 

Address:  106 Amazon Drive, Beechboro 6063  
Phone:  (08) 9377 7922 
Fax:   (08) 9377 6931 
Website:  www.meerilinga.org.au 
Email:  apss@meerilinga.org.au 
Hours:  Monday-Friday 8.30am-4.30pm 

Helpline 8am to 8pm 7 days 
 
Description: Working with Aboriginal parents and families to support 
them in developing their parenting skills and to enjoy the experience of 
parenting.  
 
Services:  

• Home visits  
• Parenting information  
• Referrals to appropriate services for  parent concerns or needs  
• Telephone support  
• Kadadijiny Aboriginal Playgroup  

 
Eligibility: Service for Aboriginal families with children aged 0 to 3 
years. 
 
Catchment Area: North East Metropolitan (Beechboro, Midland, 
Ellenbrook, Swan and Perth Hills) 
 
Fees: FREE  
 


